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1. HosicuuTeILHAA 3aNMUCKA
1.1. llean u 3224y JUCHUILIHHBI

Heab nucumnimHbl - OCHOBHOH LIEJbIO Kypca SBJIsIETCS JOPMUPOBAHUE Y CTYIEHTOB 3HaHUH B
00JIaCTH MapKETUHTOBBIX MCCIIEIOBAHNN BBIPAOOTKA MPAKTUYECKUX HABBIKOB CUCTEMHOTO YIPABJICHUS
IpoIecCaMy, HAYYHTh CTYACHTOB MOJIb30BAaThCS MUHIUMAIHHO HEOOXOIMMBIM MPAKTHYECKHM
MHCTPYMEHTapHeM, 4ToObI, paboTasi B KOMIIAHUHU U MOJTyYUB 33a4y OpraHU3allK U IPOBEICHUS
MapKETHUHTOBBIX UCCIIEAOBAHUM, CIIyIIAaTeNIhb CMOT OBl CAMOCTOSITENILHO IPOBECTH JaHHYIO padoTy ¢
MUHHMAaJIbHBIMHA (DMHAHCOBBIMH 3aTpaTaMt, B MAKCUMAJIBHO KOPOTKHUI CPOK, KAYECTBEHHO H
s dexTuBHO.

MapKeTHHI OBbI€ HCCIIEIOBAHUS SBISIOTCS (DyHIAMEHTAIBHBIMU HANPaBJICHUSIMH aHAIIN3A,
YIPaABJICHUS M KOHTPOJISI CHCTEMBl MAPKETHHTa B KOMIAHUH. MepOTpHsITHS B paMKaX MapKETHHTOBBIX
UCCIIeIOBaHUN MIPEIONaraloT H3y4eHUE BCEX JIEMEHTOB BHEIIHEN U BHYTPEHHEHN CpeJibl
IPENPUATHS, aHATIN3 1 00pabOTKy MOITy4YEHHBIX JaHHBIX, TOUCK Hanbosee 3(pPEeKTUBHBIX CIOCOOOB U
pa3paboTKy peKOMEHAAIUH 110 YCTPaHEHHIO MapKETUHTOBBIX MPo0IeM, ONTHMH3AIUN MAPKETUHTOBBIX
OM3HEC-NPOLIECCOB, CUCTEMbI OTYETHOCTH JUISl TIOCTPOEHUS JKU3HECIIOCOOHON MApKETUHIOBOM
UH(POPMALIMOHHOIN CUCTEMBI B KOMITAHUH.

3agayu AMCUUNIUHBI

® 03HaKOMJIEHUE CTYJIEHTOB C OCHOBHBIMU HNOHATUSMH B 00JIaCTH MAapKETUHIOBBIX
UCCIIEIOBAaHUM, MX BUJAMHU;

e (hopMHUpOBaHHE HABBIKOB MCIIOJIb30BAHUS METOOJIOTHH U METOJIOB MAPKETHHT OBBIX
HCCJICTOBAHUM;

e oOyueHue cnenrrke NPUMEHEHUS PA3TUYHBIX BUIOB MAPKETUHTOBBIX UCCIIEIOBAHUN;

e (opMupOBaHME HABBIKOB IIPUMEHEHUSI METOI0B 00pabOTKH NH(pOpMALIUU, TIOTYYEHHON B
XO0JIe IPOBEACHUSI MAPKETHHIOBBIX UCCIICI0OBAHMIA;

® [OJrOTOBKA CHEIHAINCTOB, CIOCOOHBIX, HA OCHOBE TIOJTYYCHHBIX 3HAHUW, TBOPUYECKH U
OIEPATUBHO ITPUHUMATh 0OOCHOBAHHbIE PELLICHUS 10 BOIPOCAM MAPKETHHIOBBIX
UCCIIEIOBAaHUN C YU€TOM CTPATETUH Pa3BUTHUS OpraHu3aluu (MPeanpusTus).

1.2. Hepeqeﬂb IVIAHUPYEMBIX pe3yJibTaTOB oﬁyqemm no JMCUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPAMH TO0CTUKCHUSA KOMHeTeHHI/Iﬁ

Komnerenuus
(Ko 1 HANMEHOBAHUE)

HNuaukaTopsl
KOMIIEeTeHH I
(K01 ¥ HAMMEHOBAHUE)

Pe3ynbraTrsl 00yyeHus

IIK-1. Cnocoben
npoeooumv
MapkemuHzo8vle
UCCne008anus u
MApPKemuH208blll AHAIU3

IIK-1.1. Paspabamvisaem,
opeanuzyem u npo8ooum
MapKemuHzo8vle
uccneoo8anusl

3Hamwb. TPUHLINAIIBI ¥ METOIBI
MIPOBEICHUST MAPKETHHTOBBIX
WCCIIEIOBAaHHH Pa3TUYHBIX KaTeropuit
MOTpeOHTENCH 1 MAPKETHHTOBOTO
aHaJM3a PhIHKA;

Ymemus: onpenensrs 3agauu
MapKETHHTOBOTO HCCIICIOBAHUS,
BBIOpaTh HanbOJIEE MTOAXOIATITY IO
METOJIONIOTHIO, TOATOTOBUTH
WHCTPYMEHTapHii, 000CHOBATH
KpUTEpUH 0TOOpA PECIIOHJICHTOB,




MOJrOTOBUTH TEXHUYECKOE 3a/IaHNe
IS TIOJICBOT'O OTJIENa U OT/IeNa
00pabOTKH, MPOBECTU AHATUTUICCKYIO
paboTy, MOArOTOBUTH BBIBOJIBI U
peKoMeHauu it OM3HeC-peleHu
Brademw: HaBBIKaMU MOATOTOBKH
TUTaHA W OpTaHU3aIUH
MapKETUHTOBOT'O HCCIICOBAHNUS;
HAYYUThCS NPABUIILHO MCIIOJIH30BaTh
pa3iInyYHble METOIMKU cOopa U
aHaJIM3a TAaHHBIX B MAPKETHHTOBBIX

HCCIIEIOBAHUSIX.
IIK-1.2 Paspabamvieaem 3namo:
nIau u nPo8ooUm TEXHOJIOTHH U CPEJICTBA cOOpa 1
MapKemuH208blll AHAIU3 00pabOTKN MapKETUHTOBBIX TAHHBIX
6Hew el U BHympeHHeu Ymems:
cpeobl opeanuzayuu paboTarth co crennaIn3upOBaHHBIMU

IIporpaMMamu I yIpaBieHUs
MapKETUHIOBBIMU JAHHBIMY;
Bnademu: HaBbIKaMU IPOBEICHUS
KOJIMYECTBEHHBIX U KaUE€CTBEHHBIX
MapKETUHIOBBIX UCCIEA0BAHUM IS
OCYILIECTBIIEHUS] MAPKETUHI OBOTO
aHalM3a BHYTPECHHEH U BHELIHEH
CpeJibl OPraHU3alUN

1.3. MecTO JUCUMIIIMHBI B CTPYKTYpPe 00pa30BaTe/ibHO NPOrpaMMbl

Hucrmumaa  «MapKeTHHTOBBIC  WICCIICIOBAaHUS» OTHOCHUTCS K  4acTH, (OpMUPYEMOU
YYaCTHUKAaMHU 00pa30oBaTeIbHbIX OTHOIIEHUH OJI0Ka IUCIHUILIMH Y4eOHOr o IlaHa.

Jlis ocBOEHMS JMCLUUIUIMHBI HEOOXOAWMBI 3HAHUS, YMEHUS U BIAJeHUs, CPOPMUPOBAHHBIE B
X0€ M3yuYeHHs CIEOYIOUIMX AWCHUIUIMH M MPOXOXKICHHWA NpPaKTUK: BBeneHnwe B mpodeccuro,
Conuonorus, MadopmanmoHHblii MEHEKMEHT, Teopus opranuszanun, O3HaKOMUTENIbHAS TPAKTHKA.

B pesynbpTare 0CBOCHMSI TUCUMIUIMHBI (MOOYis) (POPMUPYIOTCS 3HAHMSI, YMEHUS M BIIAJCHUS,
HEOOXOJUMBIE JUISI M3YYEHHs CIEOYIOIIMX JUCHUIUIMH M HOpOoXOoxaAeHus mnpaktuk: IloBenenue
norpebureneit, bpenn-menemxment, MapkeTunr B cdepax aesTenbHOCTH, CTpaTernyeckuit
MapkeTHHT, TexHosorndyeckas (IIpoeKTHO-TEXHOJIOTUYecKast) pakTHka, [IpeaunaoMHas npakTuka.

2. CTpyKTYypa AU CUMILIMHBI

OO0mmas TpyA0EMKOCTh TMCIUILIMHBI COCTaBIIsAeT 6 3.€., 216 akaJeMUYeCKUX 4acoB.

CTpyKTypa AUCHMILVINHBI VI 04HOH GopMbl 00yUeHust

O6veM aucuUIUIMHBL B (OpME KOHTAaKTHOH pPabOThl 0OydaromMXCsl C MeJaroruyeckKuMu
paboTHUKaMH W (WJIM) JIMIIAMH, MPUBJIEKAEMbIMU K peaju3alid o0pa3oBaTeIbHON MpOrpamMMbl Ha
WHBIX YCIOBHSIX, P MTPOBEACHUHN YICOHBIX 3aHSATHIL:

\ Cemectp \ Tun y4eOHBIX 3aHATHI \ KonnuectBo




4acoB

4 Jlexuu 36

4 CemuHapb1/1a00paTOpHBIE PAOOTHI 48
Bcero: 84

O0bem mucuUIUIHBL (MOIYIIsT) B hOpME CaMOCTOSITEILHON PabOThI 00YYAIOIITUXCS COCTABIISET
114 akageMHUYeCKUX 4aCOB.

CTpyKTypa IHCUHUILIMHBI 1JI51 0YHO0-3204HOl opMBbI 00yUeHHsT

O6beM nucHUIUIMHBL B (GopMe KOHTAaKTHOM palboThl OOyYalOImIUXCS C MeJaroruuyecKuMu
paboTHUKaMH W (WJIM) JIMIIAMH, MPUBJICKAEMbIMU K peaju3alid 00pa3oBaTEeIbHON MPOrpaMMbl Ha
WHBIX YCIIOBUSX, IPY TPOBEICHUH YUCOHBIX 3aHATHIA:

Cemectp | Tum y4eOHBIX 3aHATHIA KonuuectBo
4acoB
4 Jlekuuu 16
4 CemuHapbl/J1a00paTOpHBIC pabOThHI 32
Bcero: 48

O0beM AuCcUUIIITUHBL (MOyJIs1) B (pOpME CAMOCTOSITENILHON paboThl 00YYaIOIINXCSI COCTABISET
150 akageMHUYEeCKUX 4acOB.

3. ConeprxaHue U CUUIIIMHBI

Paznen 1. Kinaccnpukanusi MapKeTHHIOBBIX HCC/IeI0BaHMil, HX 3a1a4u U poJib. (ITK-1.1)
OCHOBHBIE TEPMHHBI M OIpPENEIEHUS: PBIHOK, OW3HEC — Cpela, KOHKYPEHTHI, IOTpeOHTeNH,
CEerMEHTAIsA, EMKOCTb PhIHKA, LIeJIeBast ayJuTOpHs, TUIIBI peIHKOB, B2C, B2B, nccienoBanus pelHka u
apyrue. MapKeTUHTOBble UCCIEeNOBaHMA, LeTd W 3afauyd MX MposefeHus. Kiaccuduxanus
MapKETUHIOBBIX MCCIIEA0BAHUI IO Pa3IMYHbIM OCHOBAHMSIM.

KaOuneTHble, KayecTBEHHbIE M KOJIWYECTBEHHBbIE HccienoBaHus. VX ponb, 3amaud, OCHOBHbBIE
dbopmartsl.

HeoOxomumMocTh  IpOBEIEHUS  MapKETHHTOBBIX — HccienoBaHuid. IIpoBeneHue  ucciepoBaHMiA
COOCTBEHHBIMU CHJIaMU. MapKeTHMHIOBBIE HCCiIenoBaTeNbckie KoMmnaHuu. OOmias XxapakTepucTHhKa
uccieioBaTenbckoro pelHka B Poccun. AyrcrapduHr kak (opma opraHumzaliid MapKETHHTOBBIX
uccieoBaHUM. J[OCTOMHCTBA M HENOCTATKM PA3JIMYHBIX BApUAHTOB OpPraHM3alMM MCCIEIOBAHUM.
[TpunsiTue OU3HEC-PEIIEHUI C yUETOM pe3yJbTaTOB MapKETUHIOBBIX HcCCie0BaHU. MapKeTUHrOBbIE
UCCIIeIOBaHMs Kak MH(GOpMaIMOHHAs! MOEP)KKa CTPATErnYeckoro BeIOOpa.

Paznen 2. Dranbl uccienoBareabckoro npoekra.(IK-1.1,ITK-1.2)

HccnenoBarenbCKuil MPOEKT, €ro OCHOBHBIE IapaMmeTpel. llmaHupoBaHMe uCCIEI0BaTEIBCKOIO
npoekTa. bpud Ha uccienosanue. [Ipennoxxenue Ha IPOBEAEHUE UCCIIEAOBAHUS U €r0 CTPYKTYpa.
[Tonsatne miaHa MapkeTHMHra kommnasHuu. [IporpaMMHas crpaTeruss MapKETMHIOBBIX HMCCIEIOBAHUU.
Omnpeznenenre BUAOB HEOOXOOMMBIX HccienoBaHuid. OrmpeneneHue MEPUOAUYHOCTH MPOBEACHUS
uccienosanuil. MccienoBarenbckas NOAIEPIKKA CTPATETHYECKOIO U ONIEPAaTUBHOTO MAPKETHHTA.
IIpoexTHas cTparerus MApKETUHIOBBIX HcciienoBaHuil. OpraHu3anys HCCIe10BaHus.

[Iponiecc MapkeTHMHIOBBIX HccleqoBaHUN. Ero ocHoBHble 3Tanbl. [lociaegoBaTenbHOCTh 3TaIoOB
IIPOLeCCa MAPKETUHIOBBIX HCCIIEIOBAaHUM.

Pa3znen 3. UcciienoBanusi npuBbIvYeK u npeanoyreHuii B kareropun. (IK-1.1)

dopmaThl KOIMYECTBEHHBIX HccienoBaHuid. Buapsl onpocos. TlonsTre Be1OOpkH. Pernpe3eHTaTHBHOCTD
BbIOOpKH. CiyyaiiHble U leTepMUHUpPOBaHHbIE BIOOpKU. CTpaTuduuupoBanHas BeiOOpKa. ['pynmnoBas
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(xnactepHas) BbIOOpka. OCHOBHBIE MPUHIMIBI OMpeneiacHus: oobema BbBIOOpKHU. TeppuTopuambHas
BbIOOpKa. [lorpemHocTu pe3ynbraTtoB ompocoB (moneit). [Ipubmmkennas dopmyna 3aBUCHMOCTH
CIIy4aifHON TMOTPEIIHOCTH pPe3yJbTaTOB ompoca (fojeil) oT pa3mepa BeIOOpku. CiywaitHas u
CUCTEMAaTUYeCKasi IOrPELIHOCTb.

bazoBble mokazaTenu MPUCYTCTBUSL OpeHJa Ha PhIHKE KaTeropuu. MeTpuKu KOHKYPEHTHBIX MO3UIIUN
Openna. [locTpoeHre aHKETHI MO MPUBBIUKAM M IMPEINOYTEHUSM B KaTeropuu. OCHOBHBIE Pa3JIeIbl
aHKeTHI Mo npuBbIYKaM U nipeanouteHusiM (Usage and Attitude).

W3mepenne mokazaTeneil moTpeOUTEIHCKOTr0 moBeneHus. M3mepenue nokaszaTeneld MOKyHnaTeabCKOTo
noBeeHusa. DakTopel BbIOOpa MpOAyKTa M OpeHJa HAa KOHKYPEHTHOM (QoHe. MeToIbl OIeHKU
MPUOPUTETHBIX ()aKTOpPOB BBIOOpAa TpU TOKyNKe. l3yueHue WCTOYHMKOB WHpOpMAUK st
MOTPEeOUTETHCKOTO BHIOOPA.

3HaHMEe Mapku U ero usMepeHue. CIIOHTAaHHOE 3HAHUME MapKU M y3HaBaHUE (3HAHUE MapKU C
MOJICKa3Koii). 3HaHue pexyiaMbl. M3yueHune Meaua npeanoyTeHui moTpeouTenei.

[IpodumupoBanue 1eneBoit ayautopun. VcciaemoBaHusi MO0 CerMEHTAIlMK TOTPEOUTENEH B paMKax
000CHOBaHHUS CTPATETHH.

Pa3znen 4. UcciienoBanusi no3unHOHUpoBaHus oOpenaos B kaTeropuu. (ITK-1.2)

[Tonsitue nosunmonupoBanus. KimtoueBsie Openapl B kareropuu. [locTpoeHue kapT BoCHpUATHS B
dbopMaTe KauecTBEHHBIX uccienoBanuii. [loctpoenne kapT BocnpuaTus B opmare KOIMYECTBEHHBIX
uccnenoBanuii. GopMbl BONIPOCOB Ha COOTHECEHHUE CBSI3U OpeHA-aTpuOyT B CO3HAHUHM MOTPEOHTEINS.
Ananmu3 cootBeTrcTBUi (correspondence analysis). AJITOPUTMBI MHTEPHPETAUH KapT BOCHPHUATHS,
MOJly4aeMBbIX C TIOMOIIbIO aHajdh3a COOTBETCTBUA.  AHAIM3 OCTAaTKOB W TOCTPOCHHE KapThl
CBOWMCTBEHHOCTH/HECBOMCTBEHHOCTH aTpHOYTOB KIIFOYEBBIM OpEHIaM.

HccnenoBanrie KOHKYpPEHTOCITOCOOHOCTH OPEHIOB KaK YacTh KOHKYPEHTHOro aHanu3a. O0oCHOBaHHUE
CTpaTeruy MO3UIHOHUPOBAHUSI.

KocBeHHbIE METOIBI OIICHKU BaXHOCTH (aKTOPOB BhIOOpa OpeHma B Karteropuu. J[kakkapa-aHamus
KaKk OOBEKTHUBHBIA CHOCO0 paHXUPOBAHUS BAXHOCTU AaTpuOyTOB MOTPEOUTETHCKOTO BBIOOpA.
KommuiekcHbIft MOAXOA K BU3yalM3allMd MO3UIIMOHUPOBAHUS KIIOYEBBIX OpEHIOB B KaTETOPHUHU.
HccnenoBanust B 00OCHOBaHME MAapKETUHIOBOM CTpPAaTeTMU: CETMEHTHPOBAHME, TapreTHHT,
MO3ULIMOHUPOBAHHUE.

Paznen 5. TecrupoBanue kouuenuuii. Tecruposanue npoaykra. (ITK-1.1)

HccnenoBanre BocmpusaTHs KoHIenuil. OCHOBHBIE MapaMeTpbl TECTUPOBAHMS KOHIICTIIIHIA.
KadecTBeHHBIE METO/IBI KaK (hOpMAT TECTHPOBAHUS KOHIICTIIINI, UX JOCTOMHCTBA U OTPaHUYCHHSL.
TecTupoBanue KOHIENINUA B (hopMaTe KOJIUUECTBCHHBIX MCCIIENOBaHUM. JJOCTOMHCTBA U HEIOCTATKH
MeTo/1a. XOJI-TeCThl 1 OCOOEHHOCTH MX OPraHU3al|H.

TectupoBanue npoaykra. KauecTBeHHBIE U KOIMYECTBEHHBIE (POPMATHI IPOTYKT-TECTOB.
[IpuMmeHeHre KaueCTBEHHBIX M KOJIMYECTBEHHBIX METOJOB TECTHPOBAHMS B 3aBUCHMOCTHU OT CTaJUU
pa3pabOTKH U KOMUYECTBA TeCTUpPYeMbIX Bepcuil. HeoOxoaumocTs poraruu. CXxembl TECTUPOBAHUS —
MOHa/IHasl, [IAPHOE CPaBHEHME, NTOCIIE0BaTENbHAsI MOHAHAS CXEMa.

Pa3nen 6. LlenoBbie uccienoanms. (IK-1.2)

3amaun 1IEHOBBIX UcclieqoBaHui. [leHOBbIE MHIMKATOPHI U LIEHOBBIE cTpaTerud. OCHOBHBIE METOIbI
OTIpeieNIeHUs] BOCIIPUATHS IICHOBBIX MTapaMeTPOB MOTPEOUTENEM.

Meron BocnpuHuMaeMoil neHHoctu (perceived value). Jlectnuna nmen m meron ['aGopa-I'panrepa.
Merton Ban Bectennopna, unu PSM (Price Sensitivity Meter).

[Tonartue xoHKOMHT-aHanMu3a. LIEHOBBIE CTpaTeruu, ONMUpAOIIMECS Ha KOHJDKOMHT-aHaiuu3. Merton
BPTO (Brand-Price TradeOfY). MHOXECTBEHHOCTh METOJOB OLEHKM BOCHPHITHS LEHBI.
OrpaHuyeHus] METO/IOB IIEHOBBIX HCCIIEI0OBaHUI.

Pa3znen 7. UcciienoBanus pbiHka ToBapoB s gereid.(ITK-1.1)

Oco0eHHOCTH TPOJBIKEHUSI TOBApOB M YCIyr Uil Aetei. dasbl pa3paOOTKM KOMMYHHKAIIMOHHOM
KaMIIaHUU ¥ COOTBETCTBYIOIIUE METO/IbI MAPKETUHTOBBIX HCCIIEIOBAaHUH.

KauecTBeHHBIE METO/BI HA HAYAJILHON CTaJMM Pa3padOTKU PeKIaMHOW KoHIenuu. ®OoKyc-Tpymnbl,
WH/IMBHyaTbHbIE HHTEPBBIO, JIEIICPUHT. MO3TOBOM MITYpM C y4acTHEM MOTPEeOUTENeH 1 SKCIIEPTOB.
@dopmarbl COBMECTHOTO BOBJICUEHHUs KOMaHJbl MPO(EecCHOHAIOB W MOTpeOuTeNnel B KpEeaTUBHYIO
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paboTy mo pa3paboTke W yTOUYHEHUIO maed W KoHuenuwid. CKpUHUHT KOHIenmui. TectupoBaHue
KOHIIEIINH.

[IpenBapuTenpHOE TECTUPOBAHUE KOMMYHHUKAIMOHHBIX MaTepuanoB. ConocTaBieHHe KayeCTBEHHOTO
1 KOJIUYECCTBCHHOT' O (bopMaTa TCCTUPOBAHUA. Ilongrue o HOPMAaTUBHBIX IMOKA3aTCIIAX.

Ouenka 5(QQPeKTUBHOCTH KOMMYHUKAIIMOHHBIX KammnaHuil. KommyHukatuBHas 53(QEKTUBHOCTD.
KonnuecTBeHHbIC pe-1OCT-TCCTHI. TpeKI/IHI‘OBBIe HCCIICO0BAaHUA.

Paznen 8. UccieroBaHus y10BJIeTBOPEHHOCTH KJIMEeHTOB U Muctepu monuHr. (IMK-1.2)

VY IOBIETBOPEHHOCTh M JIOSUIBHOCTH  moTpebuteneii. Cucrema OIEHKH  yAOBICTBOPEHHOCTHU
notpeburteneif. Pomb M MeCTO KadyeCTBEHHBIX W KOJWYECTBEHHBIX METOJOB B CHCTEME OIICHKHU
YIOBJIETBOPEHHOCTH TTOTPEOUTEIICH.

Mucrtepu IIONUHT — aHOHUMHBIN ToKynatenb. OcobenHoctu popmata cbopa napopmanuu. O06IaCTh
MNPUMCHCHUA U ITIPUMCPBI ITIPOCKTOB ¢ TPUMCHCHUECM MCTOANKHU MUCTCPU IIOIIKUHT.

4. Oopa3zoBarejibHbIe TEXHOJIOTHU

Jns npoBeneHUs 3aHATUM JIEKIIMOHHOTO THIA MO0 JUCHUIUIMHE TNPUMEHSIOTCS TaKue
o0Opa3oBaTeNbHbIe TEXHOJIOTUU KaK UHTEPAKTUBHBIC JIEKIIUHU, IpobieMHOe 00yueHue. i npoBeieHus
3aHATUN CEMUHAPCKOTO TUIIA UCIIOJIb3YIOTCS IPYIIOBBIE IUCKYCCHH, POJIEBBIE UTPbI, aHAIN3 CUTYyaIUi
U UMUTAIMOHHBIX Mojenei. JlJis KOHTPOIsl W MOMOINM OOyYaroImuMCsi B CAMOCTOSITEIIBHON pabore
MPOBOJSTCS KOHCYJIbTUPOBAHUE U IIPOBEPKA IOMAIIHUX 33JaHUN TOCPEACTBOM AJIEKTPOHHON MOYTHI.

B nmepuon BpeMEHHOr0 MPHOCTAHOBIICHUS TIOCEHICHHS OOYYarONIMMHCS TOMEIICHUNH |
tepputopuu PITY mist opranuzamnum yaeOHOTO mporiecca ¢ IPUMEHEHHUEM JIEKTPOHHOTO 00yUYeHUs 1
JUCTAHIIMOHHBIX ~ O00pa30BAaTENbHBIX TEXHOJIOTHH MOTYT OBITh HCIOJNB30BaHBl  CIEAYIOIINE
00pa3oBaTeNbHBIC TEXHOIOTHH:

— BUJEO-JICKIUH;

— OHJIAWH-JIEKIIMH B PEKUME PEATBHOTO BPEMEHH;

— DJIGKTPOHHBIE YUEOHUKH, YIeOHBIC TOCOOUS, HAYYHBIC U3/IaHUS B DJIEKTPOHHOM BHJIE U JOCTYII
K MHBIM 3JICKTPOHHBIM 00pa30BaTeIbHBIM PECypCam;

— CUCTEMBI 17151 SJIEKTPOHHOI'O TECTUPOBAHUS;

— KOHCYJIbTAIIMHU C UCIOJIb30BAHUEM TEJIEKOMMYHHUKAIMOHHBIX CPEICTB.

5. OneHka NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUsI

5.1 Cucrema oueHUBAHUA

[Tpu onleHUBAHUU yCMHO20 ONPOCA U y4acmus 8 OUCKYCCUY Ha CEMUHAPaX YUYUTHIBAIOTCS:
- CTENEeHb pacKpbITUs TeMbI BhIcTyIUieHus (0-3 6amna);
- 3HaHME COJEpXKaHHs OOCYXJaeMbIX NpoOJeM, YMEHHE HCIOJIb30BaTh paHee H3YUYCHHBIN
TEOpEeTHUECKHi MaTepuai u TepmuHoioruto (0-2 6anmna).
- CTHJIb ¥ JIOTHKA M3JIOKEHUS MaTepualia, rpaMoTHOCTh peu (0-1);
[Tpu onienke peghepamos u HayuHvlx OOKIA008 YIUTHIBACTCS:
- TOJHOTa U TOYHOCTb PACKPBITUSI MCCIECNOBAaHMS, MPABUIBLHOE OMpeelieHne oO0beKkTa U MmpeaMera
uccnenoanus (0-5)
- CTENEeHb CTPYKTYPUPOBAHHOCTH MaTepralia M HaydyHOCTH u3jioxkeHus (0-2)
- opopmiieHre paboThl (HATMYKME BBEICHUS, 3aKIIOYCHHS, OCHOBHBIX PA3ZCiiOB, CITUCKA JIUTEPATYPHI)
(0-2)
Kputepun OlleHKH OTBETOB IIPH MeCMUPOSAHU.
- IpaBWJIBHBIN OTBET — 1 Oa.
- HenpaBWIbHbIN 0TBET — 0 OaoB.



®dopma KOHTPOJISA Makc. KoJn4ecTBO 6aI0B
3a oy Bcero
paboTy
TexyImuii KOHTPOIIb:
- y4acTue B AUCKYCCUU 3 GansoB 9 6annoB
- OIPOC HA CEMUHApE 5 GamioB 20 6amioB
- Hay4HbIH J10KJIa/] 10 6amoB | 20 GamioB
- TECTUPOBAHUE 11 6annos 11 6annos
gigr;:%Tquaﬂ arrecranus 40 GasIoB
HToro 3a cemecTp (IUCUMILIMHY) 100 6amioB

[TomyueHHBIN COBOKYMHBIN PE3YJIbTAT KOHBEPTUPYETCS B TPAAUIIMOHHYIO IIKAJTy OLICHOK U B
mKaiay oreHok EBpomeiickoii cuctembl mepenoca u HakorieHus kpeautoB (European Credit Transfer
System; nanee — ECTS) B cOOTBETCTBUU C TaOJIULICH:

IMxama
100-6ammpHas mkana | TpaguimoHHas mIkaia ECTS
95 - 100 A
8304 OTJIINYHO B
68 — 82 XOPOIIIO 3a4TCHO C
56 — 67 D
5055 YIOBJICTBOPUTEIIHHO E
20-49 FX
0_19 HEYJIOBJICTBOPUTEIHLHO HE 3a4TEHO =

5.2 Kputepuu BbICTaBJIeHHS OLEHKH MO JUCIUIIJIMHE

OneHka nmo Kpurtepuu oneHKH pe3yJIbTaTOB 00y4eHHsI N0 AUCHHUILTIHHE

JUCHUIIJINHE

Banasl/
Hlkana
ECTS

BeicTaBisieTcst 00y4aromeMycsl, €ciii OH MIyOOKO U MPOYHO YCBOWII TEOPETHYCCKHUN U
MPaKTHYECKUI MaTepHa, MOXKET MPOJEMOHCTPHPOBATE 9TO Ha 3aHATHAX U B XOJIE
MPOMEXKYTOYHOH aTTeCTALHH.

OO0y4atonTuiicsi HICYSPIBIBAIOIIE U JIOTHIECKH CTPOHHO M3JIaraeT yueOHBI MaTepHa,
YMEET YBS3bIBaTh TEOPHIO C IPAKTUKOM, CIIPABIIACTCS C PEIICHHEM 3a1ad
npo¢ecCHOHATBHON HANIPaBIEHHOCTH BEICOKOTO YPOBHS CJIOXKHOCTH, IPABUIILHO
00OCHOBBIBACT NMPUHATHIC PEIICHUS.

CB00OTHO OpUEHTUPYETCS B yueOHOH 1 podeccHoHaIbHOM TuTEpaType.

100-83/ | ortomuuno/
AB 3a4TEHO

OrieHka 1o JUCIUILTAHE BBICTABIIAIOTCA 00ydaromeMycs ¢ y4éTOM Pe3yIbTaToB
TEKYIIeH U MPOMEXYTOUHOM aTTEeCTAIIH.

KomnereHimu, 3aKperuiéHHbIC 33 AUCIUILIHHOM, C(OPMHUPOBAHKI HA YPOBHE —
«BBICOKHID.

BricraBisiercst o0yuaromemycsi, €CiIM OH 3HAeT TEOPETUIECKHH U MPAaKTHIECKU I
MaTepuall, TPaMOTHO U MO CYIIECTBY U3IaracT €ro Ha 3aHATHUAX U B XOJ€
MIPOMEKYTOYHOM aTTECTALUU, HE NOIyCKasl CyIECTBEHHBIX HETOUHOCTEH.
OOyuaronuiicst paBUIBHO MIPUMEHSET TEOPETHYECKUE MTOJI0XKEHHS TIPH PEIICHUH
MIPAaKTHYECKUX 33124 NPo()eCCHOHAIFHOM HAlPaBICHHOCTH PA3HOTO YPOBHS
CJIO’KHOCTH, BIIaJIe€T HEOOXOIUMBIMHE JJIsl STOTO HaBBIKAMH M MTPUEMAML.
JlocTaTOYHO XOPOIIO OPHEHTHPYETCS B YISOHOH 1 MPo(hecCHOHATBFHOM TUTepaType.
O1eHKa 0 IMCIMIUIMHE BBICTABISIFOTCS] 00YYaOMIEMYCsl ¢ YIETOM PE3ynbTaToB

82-68/ XOPOIIIo/
C 3a4TEHO
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Bamabsl/ | OueHka mo Kpurtepun oneHkn pe3yJibTaTOB 00y4eHHUsI N0 AUCHUILINHE

Ikana | aucouIJInHe
ECTS

TEKYIIeH U MPOMEXYTOUHOMN aTTEeCTAIIH.
KomnereHimu, 3aKperuiéHHbIC 33 AUCIUILIHHOM, COPMHUPOBAHKI HA YPOBHE —
«XOPOIIMIA».

67-50/ Y/IOBJIETBO- BricTaBnseTcst 00yuaromeMycs, €Clii OH 3HAaeT Ha 0a30BOM YPOBHE TCOPETUYCCKUMN U

D.E pHTEIBHO/ TPaKTHECKIH MaTepHal, 0MyCKaeT OTAENbHbIE OIIUOKHU TIPH €T0 U3TI0KCHUHU Ha
3aHATHSIX U B X0JI€ IPOMEXYTOUHOM aTTecTalluu.

OOy4aronIHiAcs HCIBITHIBACT ONPEICIIEHHEIC 3aTPY/THCHUS B IPUMCHCHUN

TEOPETHIYCCKUX MMOJIOKESHUN TIPU PEIICHUH MPAKTHICCKUX 33129 PO ECCHOHATBHOMI

HATIPaBJICHHOCTH CTAHAAPTHOTO YPOBHS CIIOKHOCTH, BIIaIeeT HEOOXOAUMBIMH IS

9TOr0 6230BBIMH HaBBIKAMH U IIPHEMaMHU.

JeMoHCTpHpYeT TOCTaTOYHBII yPOBEHD 3HAHUS yUEOHOM IUTEPAaTypPHI MO AUCIIUILIIHE.

OreHKa O AUCIUIUTHHE BBICTABIAIOTCS 00ydJaromeMycs ¢ YI6TOM pe3yIbTaToB

TEKYLIEN U IPOMEXKYTOUYHOM aTTEeCTaLNH.

Komnerenmmu, 3akperui€éHHbIE 32 TUCIUIDIHHON, COPMHUPOBAHBI HA YPOBHE —

«JIOCTATOYHBIN.

49-0/ HEY/IOBJICT- BricTaBnsiercst o0y4aromemycs, €clii OH He 3HaeT Ha 6a30BOM YPOBHE TEOPETUUECKUI

F,FX BOPHUTENHHO / | ¥ NPaKkTUYECKUH MaTepual, I[OHyCIiaeT rpyOble OLIHOKH P €T0 U3TI0KEHUHU Ha

3aHATUAX U B XOJI€ IMTPOMCIKYTOUHOU aTTECCTaAllUU.

OOy4aroUIHIACS HCIBITHIBACT CEPHE3HBIC 3aTPYTHCHUS B IPUMEHCHUU TEOPETUUCCKUX

MOJIOXKCHUH MPU PEIICHUU MPAKTUUCCKUX 337124 MPO(HeCCHOHATBHON HAPABICHHOCTH

CTaHJAPTHOTO YPOBHS CIOXHOCTH, HE BIaJIcCT HCOOXOAUMBIMHE IS 3TOTO HABBIKAMH U

IpUEMaMH.

JeMmoHCTpHpYeT (pparMeHTapHbIC 3HAHUS YIeOHOU INTepaTyPHI 10 TUCIUTUINHE.

Or1eHKa IO AUCIUTUTHHE BBICTABIAIOTCS 00ydJaromeMycs ¢ YI6TOM pe3yJIbTaTOB

TEKYLIEH U NPOMEXKYTOUHOM aTTECTALIH.

KomnereHuun Ha ypoBHE «JOCTaTOUHBIIT», 3aKPEIUIEHHBIE 3a AUCLUUIUIMHOM, HE

c(hOpMHPOBAHBIL.

3a4TCHO

HE 3a4TCHO

5.3 OueHouyHble cpeacTBa (MaTepHasbl) ISl TeKyHIEro KOHTPOJISI YCIeBaeMOCTH,
NPOMEKYTOYHOM aTTecTAlMH 00y4aIOIIMXCS 0 AUCHHILIHHE

Konmponvnvle gonpocwi no oucyunaune:
IIK-1.2

1. Yro Takoe cermeHTanus’?

Urto Takoe ueneBas ayAuTopusi?

KakoBbI OCHOBHBIE 33JJa4ll MAPKETUHIOBOT'O UCCIIEIOBAHUS?

KakoBbl 0CHOBHBIEC (DOPMBI OPraHU3aIMA MAPKETHHTOBBIX UCCIICOBAHUIA?

B uem cnenudrika MapKkeTHHTOBBIX UCCIEAOBaHUI B 000CHOBAHUE CTPATETUH MIPEATIPHUSITHS ?
KakoBbl OCHOBHBIE BUJIBI MAPKETHHTOBBIX UCCIIEIOBAHUM, TPOBOAMMBIX B MOIEPKKY BbIOOpa
KOHKYPEHTHOM cTpareruu?

IIK-1.1

ok wd

7. B yem npeumymiecTBa M HEJOCTATKH OPTaHU3ALUU MAPKETUHIOBOT'O HCCIEIOBAHUS Yepes3
MapKETHHIOBOE areHTCTBO?
8. Kakwue uccienoBaTenbcKue 3a/1a4u CTOAT Ha KKJO0H (paze KOMMYHUKAIIMOHHOW KaMITaHHH?

1IK-1.2



10.
11.
12.
13.

14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.

44,
45.
46.
47.
48.
49.
50.

51.
52.
53.
54.
55.
56.
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Kakue MeTo/1b1 MapKETUHTOBBIX HCCIIEI0OBAaHUI HCIIOIb3YIOTCS Ha KXo (aze pa3paboTKu 1
peanu3alnuyu MApKETUHTOBOM CTpaTerun?

KakoBbI OCHOBHBIE 3Tarbl MAPKETUHTOBOT'O UCCIEAOBAHUS?

Kak opranuzoBbIBaeTCsi MapKETUHIOBOE HCCIIeI0BaHUE?

UTto Takoe IpOEeKT UCCIIeOBaHUA?

Yro Takoe pa3BegoYHOE UCCIeJ0BaHUE?

[IK-1.1

Kak u3yuarorcst oTHOIIEHUS TOTpedUTeNs ¢ OpeHIOM U ¢ KaTeropueii?

Yro Takoe Kay3anbHOE UCCIIeJOBaHHE?

Kak oprannzoBbIBatoTCsi KAOMHETHBIE UCCIIEI0BAHUS?

Kax oprann3oBbIBarOTCs IOJIEBBIE NCCIEAOBAHMS?

KakoBbl 0COOCHHOCTH, OCHOBHBIE 33/1a9M KAU€CTBEHHBIX UCCIICIOBAHMI?

KakoBEI 0COOCHHOCTH, OCHOBHBIC 33JIaUM KOJUUESCTBECHHBIX HCCIICAOBAHUI?

Kaxkue uccnenoBanus 1ar0T CTATUCTUYECKHU JTOCTOBEPHBIE PE3YIbTaThI?

Yro Takoe BEIOOpOUHBIN MeTO?

Yro Takoe penpe3eHTaTHBHAas BEIOOpKa? 3aueM oHa Hy»XHa?

Urto Takoe ciy4aitHas U CUCTEMaTUYeCKas MOrPEIIHOCTh B IAHHBIX OITPOCOB?

KakoBbl 0ocHOBHBIE (hOpMAaThI KAU€CTBEHHBIX MAapPKETUHTOBBIX UCCIICIOBAHMI?
KakoBbl 0CHOBHBIE (hOpPMATHI KOJTUYECTBEHHBIX MAPKETHHTOBBIX UCCIICOBAHUI?

Kak o0beM BBIOOpKH BIHSET HA YPOBEHB CITy4alfHOM MOTPEITHOCTH PE3YIhTAaTOB Onpoca?
Uro Takoe BTopuyHas HHPpopMaIus?

KakoBbI OCHOBHBIE HCTOYHUKH BTOPUYHON HH(pOpMaruu?

Kak opranuzoBbIBaeTcs IOMCK BTOPUYHON MH(popManun?

KakoBbl penmyiecTBa paboThl 10 cO0py BTOPUUHON MHDOpMauu?

KakoBsl HetocTaTku paboThl 10 cOOpy BTOPUUHOM nH(popManun?

Kax oprann3oBbsiBaeTcs MpoBepKa JaHHBIX, MTOJYYECHHBIX U3 BTOPUYHBIX HCTOYHUKOB?
YT0 Takoe NPOEKTUBHBIE METOIUKH?

KaxoBbI mpuMepbl NPpOEKTUBHBIX METOAUK?

KakoBbl OCHOBHBIE BU/IbI OIIPOCOB?

Urto Takoe neaaepuHr?

Uro Takoe uHCauT?

Yto Takoe U3MEpUTEIbHBIE IITKAIbI?

UYro Takoe BbIOOpKA B MAPKETUHTOBBIX HCCIIEIOBAHUAXK?

Urto Takoe reHepanibHas COBOKYITHOCTh M KaK OHa OIpeyiensieTcs?

Yro Takoe anmpuopHast ¥ aloCTePHOPHAst CETMEHTALUs TOTpeOuTenen?

Uto Takoe KIIacTepHbIA aHAJIN3 U KAKOBO €r0 MPUMEHEHNE B aHAIU3€ ONMPOCHBIX JAHHBIX?
UYro Takoe ncuxorpadus?

IIK-1.2

KakoB 0CHOBHO# MOIX0/T K CErMEHTAIIUU TOTPEeOUTEIEH Ha OCHOBE OITPOCHBIX JIAHHBIX ?
KakoBbl MeTO/IbI MCCIIEIOBaHUS TO3ULIMOHUPOBaHUS Opena?

UYrto Takoe KapThl BOCTPUATHS OpEeHI0B?

Kak cTpositcst kapThl BocpusTHS Ha GOKyC-Tpynnax?

Kak cTpositcs kKapThl BOCOPHUATHS ¢ TOMOIIBIO aHAJIM3a COOTBETCTBUI?

Kak uccnemyercst BaxxHOCTh (pakTopoB BeIOOpa OpeHa?

Urto Takoe ppIHOYHBIC WHEKCHI?

IIK-1.1

Urto Takoe NoTpeOUTenbCKas MaHes?

KakoBbI OCHOBHBIE BU/IBI TTAHENIEH, TPUMEHSEMbIC B MAPKETUHTOBBIX UCCIICIOBAHUSIX?
Kaxue BubI mokazareneil HCIOJIb3YIOTCS B MAPKETUHTOBBIX MCCIIEIOBAHUAX ?

Kax nmpoBouTcst mpeABapUTENIbHOE TECTUPOBAHNE KOMMYHUKALIMOHHBIX MAaTEPUAIOB?
KakoB npeanoururenbHblil opMaT npe-TecToB?

KaxoBbI Ki1t04eBbI€ MapaMeTpbl TECTUPOBAHNSI KOMMYHHUKAMOHHBIX MaT€PUAIOB?
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57. Yo Takoe JUarHOCTUUYECKHE MTapaMeTpbl TECTUPOBAHUS KOMMYHUKAIMOHHBIX MaTE€pUanoB?
58. KakoBbI mpenMyIIiecTBa HAKOIJIEHNs HOPMAaTUBHOM 0a3bl mapaMeTpOB BOCTIPUATHS
KOMMYHHKAIIMOHHBIX MaTepUanoB?

LIpumeprvie membvl 8blcmMYNAeHUN _HA CEMUHAPAX:
Mertobl cO0pa MapKETHHTOBOM MH(pOpMaLIUU
Ortarbl npoliecca MapKETUHIOBBIX HCCIIEI0BAaHUMN
OnwucarenpHble NCCIENOBAHNS
Kay3zanbpHble uccieoBanus
Mertonp! onpoca
DKCIEPTHBIE OMPOCHI
@oKyC-TrpyIIbl
['myOGuHHBIE OTIPOCHI
CO0p BTOPUYHBIX JaHHBIX

. CO0p nmepBUYHBIX JaHHBIX

. KonmyecTBeHHbIE METO/BI HCCIIEIOBAHUI

. KayecTBeHHbBIE METOIBI HCCIIENOBAHUN

. Meron HaGmoieHUs

. AHKeTHpOBaHHUE KaK MeTo]] cOopa TaHHBIX

. OTKpBITBIE U 3aKPBITHIE BOIIPOCH! B AHKETUPOBAHUU

. [IpocTas cmyuaitHas BEIOOpKa

. CtpatudunmpoBanHas BHIOOpKa

. Knnacrepnas BeiOopka

. O6beM BBIOOPKH

. Tenedonusle onpocs

. Onpocel B UHTEpHETE

. UccnenoBanus no cxeme CTII: cerMeHTHPOBaHKE, TAPrETHHT, IO3ULIMOHUPOBAHUE.

CoNoRA~AWNE

NP RPRERRERRERRR R
NP OWOWOMNOUDMNWNREO

Tembt Hayunbix 00K1A008 U (uiu) pedhepamos:

Kaxxaplit cTyIeHT mosty4aeT HHAUBUAYAIbHBIN BapUaHT AJsl pa3pabOTKU HAYYHO20 OOKAA0Ad UlU

Hay4Ho2o peghepama v MPOBOAUT UX MPE3CHTALIUIO B Mpoiiecce o0yueHus. [I[pumMepHbie TeMbl

JIOKJIJIOB:

Tumnbl pecrioHIEHTOB

KoHTpoib pe3ynbTaToB Hccaea0BaHus

Mertoabl 06paboTku coOpanHo HHPOpMALIUU

AHanu3 1aHHBIX UCCIIEIOBAHUS

O0beM renepalibHON COBOKYITHOCTH

Turnbl BEIOOPOK

Turbl THTEPBBIOEPOB

Pa3paboTka aHkeTsI

OT4er 0 MpOBeICHUU UCCIEA0BAHUN

0. I'padpmueckoe npecTaBaeHUE Pe3yIbTaTOB UCCIAEIOBAHUN

1. l'apanTus KOH(UICHIINATEHOCTH U AaHOHUMHOCTH OTIPOCOB

12. Xonn-Tect Kak BHJI MAPKETHHTOBOTO HCCIIETOBAHUS

13. IoneBoe uccnenoBanue

14. MapupyTu3aius onpoca

15. CranmapTHBIC UCCIEIOBATENILCKIE TEXHOIOTUI

16. O6wmwmit 0030p npoaykToBoii kateropuu (Market View)

17. ViccnemoBanre MPUBBIYCK U MIPEIITOYTCHHUI TTOTPEOUTENICH HEKOTOPOM MPOTYKTOBOM
KaTeropuH.

RPROOo~NoOR~WDNE
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6. YueOHO-MeTOAUYecKOe U HHGOPMAIMOHHOE o0ecriedeHne T CHUTIIHHbI

6.1 CnMcok HCTOYHMKOB U JIUTEPATYpPbI

HcTouHuKH

OcHoOBHBIE

1.

2.

3.

4.

I'paxxnanckuii Kogekc Poccutickoit @enepanuu
https://www.consultant.ru/document/cons_doc_law 5142/?

3akoH P® o1 27.12.1991 N 2124-1 (pen. ot 01.07.2021) "O cpenctBax MaccoBOi
undopmanmu" (c u3m. u pom.) https://www.consultant.ru/document/cons_doc_law 5142/
denepanbHbIi 3ak0H "O0 nHGOpMaMK, THPOPMAITMOHHBIX TEXHOJIOTHSAX U O 3aIUTE
unpopmanuu" ot 27.07.2006 N 149-®3 (nmocnenHsis penakis)
http://www.consultant.ru/document/cons_doc LAW_ 61798/

VYka3 IIpesunenta PO ot 06.03.1997 N 188 (pexn. ot 13.07.2015) "O6 yrBepxaennu [lepeuns
CBeJICHUI KOH(UIECHITNAILHOTO XapakTepa"

http://www.consultant.ru/document/cons_doc LAW 13532/

JlonmoJIHUTEIbHbIE

5.

OenepanbHbiii 3akoH  "O  pexnmame" ot 13.03.2006 N 38-®3 (mocnemHsiss peNaKIIMs)
http://www.consultant.ru/document/cons doc LAW 58968/

OenepanbHbiii 3akoH "O mepcoHanbHbIX AaHHBIX" or 27.07.2006 N 152-®3 (mocnenHsis
pemakius) http://www.consultant.ru/document/cons_doc LAW_61801/

Jlureparypa
OcHoBHast

1.

benanosckuii, C. A. ['myOokoe HHTEPBBIO U (GOKYC-TPYMIbI: yUEOHHUK MO KaYeCTBEHHBIM
MeToaaM corronorudeckoro omnpoca / C. A. benanosckuii. - Mockaa : Jlupekr-Menua, 2022. -
456 c. - ISBN 978-5-4499-3109-2. - Tekcr : anexkrponHsIid. - URL:
https://znanium.ru/catalog/product/2141594

bensesckuii, . K. MapkeTnHroBoe uccieiopanue: nHGpopMaIys, aHajan3, IporHo3 : yueOHoe
nocobue / U. K. bensteBckuil. - 2-e uzn., nepepad. u gon. - Mocksa : KYPC : UHOPA-M,
2020. - 392 c. - ISBN 978-5-905554-08-7. - Tekcr : anexrponHbIit. - URL:
https://znanium.com/catalog/product/1054208

boxyk, C. I'. MapkeTuHronsie uccienoBanus : yueoHuk uist By30B / C. I'. boxyk. — 2-e u3n.,
uctnp. u gon. — Mocksa : M3narensctBo HOpaiit, 2024. — 304 c. — (Bricmiee

obpazoBanue). — ISBN 978-5-534-08764-2. — Tekcr : anekTpoHHbIi // OOpa3oBaTenbHast
wiatdopma FOpaiit [caiit]. c. 2 — URL: https://urait.ru/bcode/537684/p.2

lamunkwii, E. b. MapkeTuHroBblie viccnenoBanus. Teopus v MpakTUKa : Y4eOHUK TSl BY30B /
E. b. Taymukwii, E. T'. Tanunkas. — 2-e u3f., mepepad. u gom. — Mocksa : M31aTenbcTBo
FOpaiit, 2023. — 570 c. — (bakanaBp. Akanemuueckuit Kkypc). — ISBN 978-5-9916-3640-7.
— Texkcr : anexkrponHsIi // O6pazoBarensHas miathopma KOpaiit [caiit]. — URL:
https://urait.ru/bcode/533057

Kapaces, A. [1. MapkeTHHTOBbIE HCCIEIOBAHUS M CUTYAI[IOHHBIN aHATN3 | yYeOHUK U
npakTukyMm Juis By3oB / A. I1. KapaceB. — 2-e u3a., nepepad. u forn. — Mocksa :
WznarenscrBo FOpaiit, 2024. — 315 ¢. — (Bricmiee oopaszoBanue). — ISBN 978-5-534-
05189-6. — Tekcrt : anexkTpoHHbIi / OOpazoBarenbHas wiatdgopma FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/536446

Kopotkos, A. B. MapkeTHHroBbI€ UCCIIEIOBaHUS | yUeOHUK a71s OakanaBpoB / A. B.
KopotkoB. — 3-e uz ., nepepad. u mon. — Mocksa : M3garenscto FOpaiit, 2022. — 595 c.
— (bakanaBp. Akagemuueckuii kypc). — ISBN 978-5-9916-2878-5. — TekcT : aeKTpOHHBII


https://www.consultant.ru/document/cons_doc_law_5142/
https://www.consultant.ru/document/cons_doc_law_5142/
http://www.consultant.ru/document/cons_doc_LAW_61798/
http://www.consultant.ru/document/cons_doc_LAW_13532/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_61801/

10.

11.

14

// O6pazoBarenbhas miatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/508855
MesxTyHapOIHBIM MapKETUHT : y4eOHUK U MPaKTUKyM i By30B / A. JI. AGaesB [u np.] ; mox
penakuueii A. JI. AGaeBa, B. A. Anekcynuna. — Mocksa : UznatenbctBo FOpaiit, 2024. —
362 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-01169-2. — TekcT : 2eKTpOHHBIH //
O6pazoBarensHas ratdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/511347
Moocwmromuiep, I'. Mapketunrossie uccienoBanus ¢ SPSS : yuebnoe nmocodue / I'.
Moocmromtep, H.H. Pebuk. — 2-e u3n. — Mocksa : UHOPA-M, 2024. — 200 c. — (Bricmiee
obpasoBanue: bakanaBpuar). - ISBN 978-5-16-018759-4. - Tekcr : anexrponHsiid. - URL:
https://znanium.com/catalog/product/2054987

Haywmos, B. H. Mapkerunr : yue6nuk / B.H. HaymoB. — 2-e u3n., nepepab. u gomn. — Mocksa
: IHDOPA-M, 2022. — 410 c. + Jlon. MmaTepuaibl [ DneKTpoHHBIN pecypc]. — (Bricmiee
obpazopanue: bakanaspuar). — DOI 10.12737/1222065. - ISBN 978-5-16-016723-7. - Teker :
anektpouHbii. - URL: https://znanium.com/catalog/product/1222065

[Tparycesuu B.P. bpenn-dakrop: koiMuecTBEeHHAs] METPUKA PO OpEH/Ia B CXeMe
notpedutenbckoro Beidopa / B.P. IlpatyceBud // MapkeTHHT 1 MapKETUHTOBbIE UCCIIEIOBAHMUS,
2021, Ne 1 (143), C. 40-46.

PookukoBa, T. H. AHAIMTUYECKUIT MAPKETUHT: YTO JOJHKEH 3HATh MAPKETHHTOBBIN aHAJIUTHUK :
yuebnoe nocobue / T. H. PeokukoBa. — Mocksa : UHOPA-M, 2022. — 288 c. - ISBN 978-5-
16-005383-7. - Tekcr : anekrponHsbIit. - URL: https://znanium.com/catalog/product/1853098
Toxkapes, b. E. Mapkerunrossie uccienoBanus : yueonuk / b. E. TokapeB. — 2-¢ u3j.,
nepepad. u non. — Mocksa : Maructp : UHOPA-M, 2022. — 512 c. - ISBN 978-5-9776-
0175-7. - Tekct : anexkrponnsiit. - URL: https://znanium.com/catalog/product/1818642

JlomosiHUTEIBLHAA:

AiiBazsH, C. A. Metosl s5koHOMeTpUKH : yueOHuk / C. A. AiiBazsH. — Mocksa : Maructp :
NH®PA-M, 2022. — 512 c. - ISBN 978-5-9776-0153-5. - Tekcr : anexrponHsrii. - URL:
https://znanium.com/catalog/product/1840468

Eropog, 0. H. OcHoBbl Mapketunra : yueOHuk / }O. H. EropoB. — 2-e u3n., nepepad. u gom.
— Mocksa : UTHOPA-M, 2022. — 292 c. — (Bricmee oOpazoBanue: bakanaspuar). - ISBN
978-5-16-017381-8. - Tekcr : anekTponHbIi. - URL:
https://znanium.com/catalog/product/1074173

Kpasuenko, A. 1. MeTo10710THs 1 METOBI COIMOIOTHICCKUX UCCIIEAOBAHNN | YICOHHK JIJIs
By30B / A. . KpaBuenko. — Mocksa : MznatenscTBo FOpaiit, 2024. — 659 c. — (Bricmiee
oOpazoBanue). — ISBN 978-5-534-18257-6. — Tekcr : anexkrponHslii // OOpa3oBaTenbHas
iatdopma KOpaiit [caiit]. c. 638 — URL: https://urait.ru/bcode/534626/p.638

Haranetssni, H. A. MapkeTuHr B oTpacisax u cepax AeaTeTbHOCTH : yueOHOe mocooue / mo
pell. I-pa 3KoH. Hayk, npod. H.A. Haranerssnna. — 2-e usn., nepepad. u gon. — Mocksa :
By3osckwuii yueonuk : UHOPA-M, 2022. — 282 ¢. — (By3oBckuii yuebnuk). - ISBN 978-5-
9558-0163-6. - Tekcr : anekTponnsiit. - URL: https://znanium.com/catalog/product/1818636
KiueHToOpHeHTHPOBAHHOCTD: HCCIIeI0OBAHUS, CTpaTeruu, Texnonoruu : Mmonorpacdwus / JI.C.
Jlateimosa, W.B. JIuncun, O.K. Oiinep [u ap.]. — Mocksa : UHOPA-M, 2023. — 241 ¢c. —
(Hayunas meicib). — DOI 10.12737/1058297. - ISBN 978-5-16-015796-2. - Tekcr :
anekTponnbiid. - URL: https://znanium.com/catalog/product/1875215

My3bikant, B. JI. Bpenaunr. Ynpasienue Openom : yuebHoe nocobue / B.JI. My3bikaHT. —
Mockaa : PUOP : UH®PA-M, 2022. — 316 c. — (Briciiee oOpa3oBanue: bakanaspuar;
A3byka pexnamsbl). — DOI: https://doi.org/10.12737/2142. - ISBN 978-5-369-01236-9. - Tekct
: anektpoHHbId. - URL: https://znanium.com/catalog/product/1856734

CoBpeMeHHbIE TOTPEOUTENBCKHUE TPEH Bl U yIOBIETBOPEHHOCTh NOTPEOUTENS : MOHOTpadust /
nox pexd. O.K. Oitnep. — Mocksa : UTHOPA-M, 2023. — 142 c. — (Hayunas mbicis). - ISBN
978-5-16-006115-3. - Tekcr : anexkTpoHHbIH. - URL:
https://znanium.com/catalog/product/1870696


https://urait.ru/bcode/511347
https://znanium.com/catalog/product/1853098
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8. Tropun, /1. B. MapkeTuHroBslit ayaurt : yaeOonuk / [1.B. Tropun. — 2-e uzg., norn. — Mocksa :
NH®PA-M, 2022. — 285 c. — (Beicmiee obpazosanue: bakanaspuar). — DOI 10.12737/856.
- ISBN 978-5-16-006440-6. - Texcr : anexTponHsbIi. - URL:
https://znanium.com/catalog/product/1843634

6.2 Ilepeyens pecypcoB HH(POPMALMOHHO-TEIEKOMMYHHKAIMOHHOM ceTH « MHTepHeT».
Heobxooumo dobasumov mo, umo HeobX00uMO 05 U3y4eHUs OUCYUNIUHDBL

HarnuonaneHas snekrponHas oudmuorexa (HOB) www.rusneb.ru
ELibrary.ru Hayunas snextponHnas 6ubnuorexa Www.elibrary.ru
Dnekrponnas oubmuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

https://www.rsuh.ru/education/ieup/structure/faculty-of-management/structure/kafedra-
marketinga/ - caiit kadenpsl MapkeTuHra (akyJbTeTa YIPABICHHS, HHCTUTYTa DKOHOMHKH,
ynpasienuss u npasa PITY. Caiit co3man ans MHPOPMHUPOBAHUS CTYIEHTOB M IpETOaaBaTelieH,
B3aUMOJICUCTBUSI MEXKTy HUMHU. Ha caiite myOnuKyrTCs MaTepualibl, Kacaroluecs MapKETHHTOBOM
TEMaTHKH.

marketsurveys.ru — caiiT, coJepKallUil psA  OTKPHITBIX IyOJHMKAlUii, Hemaio 0030poB
MapKETUHTOBBIX UCCIEA0BAHUI POCCUIMCKUX U MUPOBBIX TOBAPHBIX PHIHKOB, HO 32 IIJIATY.

WWW.4p.ru — caifT 3JIEKTPOHHOI'O >KypHaja 1o MapkeTuHry. Ecte «Marasun uccienoBaHMii» ¢
AHHOTALMSMHU OTYETOB O HUX, MH(OpMAIHS O psijie TPSAYIIUX ceMuHapoB (pyOpuka «OOpa3oBaHuey).
JloBonpHO oOcTOsSITENBHBIE IyONMKanuu pasmemieHsl B pyOpukax «llpaktuka u  Teopus»,
«UccnenoBanus», «Mepuangaiisuary u ap. B «KHMKHONH 51aBKe» COBMECTHO € HU3ATENbCTBOM
«IIutep» mnpexncraBieHbl AHHOTALMM HECKOJIBKUX JAECATKOB KHUI II0 MapKeTHHry. JleWcTByer
JIOBOJILHO 0>KMBJIEHHBIN (pOpyM.

www.esomar.org — caiit EBpometickoro obmiectBa mapketunra (World Association of Opinion and
Marketing Research Professionals), mognepxxuBaercsa Ha aHrimiickoM sizbike. Kartamor myOGuukaruit
COJICP)KUT aHHOTALMU: CEPUH MOHOTpadwii, psaa MEKIYHAPOJHBIX HCCIEIOBaHUN, MH(OpMAIHIO O
KOHrpeccax ¥ KOH(EPEHIUIX ITOH OpraHu3aIlHH.

www.marketing.spb.ru — caiir, He 0€3 OCHOBaHMII WMMEIOIMA Ha3BaHUE <« DHIMKIONEIUS
MapketuHray. OauH W3 HamboJiee HACBIICHHBIX CAWTOB IO MApPKETUHTOBOW mpobiemaruke. EcTh
pa3Buthlii popym. IlIupoko npencrapieHa «bubnroTeka MapkeTooray. MHOT0 pyOpHK, HHTEPECHBIX
Y HATIOJTHEHHBIX MMOJTHOIEHHBIMU TeKcTamu. [lonesnas pyOpuka «bubmamorpadusy.

www.marketologi.ru — caittr ['mibaun mapkeronoros. [lyOnukyeT TOIBKO pabOTHI MO MapKETHHIY
yieHoB ['minbauu. Ecth ¢opym. Bceerma MOXHO TO3HAKOMHTBCS C TIOBECTKOH JHS OUYEPEHOTO
3acenanusl [mnbauu, y3HaTb O ee ycTpemieHMsX U wieHcTBe. OnyOsiukoBaH kpaTtkuii (3000
TEPMHUHOB) CIIOBAph 110 MAPKETHHTY.

6.3 IIpodeccuonabHbie 6a3bl JAHHBIX U HH(POPMAIIMOHHO-CIIPABOYHbIE CHCTEMbI
Hoctym k mpodeccnoHanbHbIM 0a3aM naHHbIX: https://liber.rsuh.ru/ru/bases
WHdopmanrnoHHbIe CIPABOYHBIE CUCTEMBI:

1. Koncynbrant Ilmtoc
2. Tapanr


https://www.rsuh.ru/education/ieup/structure/faculty-of-management/structure/kafedra-marketinga/
https://www.rsuh.ru/education/ieup/structure/faculty-of-management/structure/kafedra-marketinga/
http://marketsurveys.ru/
http://www.4p.ru/
http://www.esomar.org/
http://www.marketing.spb.ru/
http://www.marketologi.ru/
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7. MaTepHaJIbHO-TEXHHYECKOe o0ecrieyeHue TUCIUIINHBI

Jns  oOecrneyeHus ~ JUCHUIUIMHBI  MCIOJB3YEeTCS ~ MaTepHalbHO-TEXHUYecKas  0asa
00pa30BaTENbHOIO YUPESKICHUSA: yU4eOHbIE ayJAUTOPUH, OCHAIIEHHBIE KOMIIBIOTEPOM U MPOEKTOPOM
JUIsL IEMOHCTpalMK Y4eOHBIX MaTEPHAIIOB.

CocraB nporpaMmMHOTO o0ecrieueHus:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. Obecneuenne 06pa3oBaTEJBLHOIO MPoOIecca A JIMI ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMU
310POBbSI U HHBAJTUI0B

B xoxe peanuzanuuu JUCHUIUIMHBI HCHOJB3YIOTCSA CIEAYIOLUIME JONOJIHHUTENIbHbIE METObI
00y4YeHHs, TEKYyIIEr0 KOHTPOJS YCHEBAaeMOCTH M TPOMEKYTOYHOM aTTecTallud OOyYaloummxcs B
3aBUCHMOCTH OT UX MHIUBHUIYAJIbHBIX OCOOCHHOCTEH:

e Ul CJENbIX U CIA0OBUJAIIMX: JIEKUUU O(QOPMIISIOTCS B BUJAE 3JEKTPOHHOTO JIOKYMEHTA,
JOCTYITHOTO C TIOMOIIBIO KOMITBIOTEPA CO CIEHHUAIM3UPOBAHHBIM TPOTPAMMHBIM O0OECTIEUEHUEM;
NUCEMEHHBIE 3aJaHUS BBINOJHIIOTCS Ha KOMIBIOTEPE CO CHEIHMAIN3HPOBAHHBIM IPOTPAMMHBIM
o0ecrie4yeHneM WM MOTYT OBITh 3aMEHEHbl YCTHBIM OTBETOM; OOECIEYMBACTCS WHIAMBHIYaIbHOE
paBHOMepHOe ocBenieHrue He MmeHee 300 JrOKC; JUIsi BBIMTOJIHEHHS 3aJaHHsl MPU HEOOXOIUMOCTH
IPEIOCTABIIACTCS yBEIMYMBAIONIEE YCTPOMCTBO; BO3MOXKHO TaKXE HCIOIB30BAaHHE COOCTBEHHBIX
YBEIMYUBAIOLINX YCTPOWCTB; MMChbMEHHBIE 3a/IaHNsT OPOPMIISIOTCS YBEJIMYEHHBIM MIPUPTOM; SK3aMeH
¥ 3a4€T MPOBOAATCS B YCTHOM (pOpME MIIM BBIMOJHAIOTCS B MUCBbMEHHOM (hOpME Ha KOMITBIOTEPE.

® ISl TIYXUX M CIa0OCHBIIIANINX: JIEKIUH O(GOPMIISIOTCA B BHJE 3JEKTPOHHOTO JIOKYMEHTa,
au00  MpenocTaBlsieTCsl  3BYKOYCHJIMBAIOLIAsl — ammapaTypa HMHAWBUIYAIbHOTO  IOJB30BaHHUS;
MUCHMEHHBIC 33/IaHUSI BBIOJMHSIOTCS HA KOMIIBIOTEpE B IMUCBMEHHOW (opMme; dK3aMeH U 3auéT
IPOBOAATCS B MUCBMEHHOH (hopMe Ha KOMIIBIOTEPE; BO3MOXKHO IPOBEJICHUE B (hOPME TECTHPOBAHHUS.

e Ui JIMII C HapyIIEHUSIMH ONOPHO-ABHIaTEIbHOIO ammapara: JIEKIUU Oo(GopMIISIIOTCS B BHJIE
AJIEKTPOHHOTO JIOKYMEHTa, JIOCTYITHOTO C TIOMOIIBI0 KOMITBIOTEpa CO  CIICIUATN3UPOBAHHBIM
OPOrpaMMHBIM ~ OOECICUCHHEM; IUCbMEHHBIC 3aJaHusl BBIIOJHAIOTCS HA KOMIIBIOTEpE CO
CHEeLUATU3UPOBAHHBIM IPOTPAMMHBIM 00eCIIeueHUEM; K3aMEH U 3a4€T MPOBOJATCA B YCTHOM (opme
WM BBITIOJTHSIOTCS B IUCBMEHHOHN (pOpMe Ha KOMITBIOTEPE.

[Tpn HeOOXOMMOCTH TIPEyCMATPUBAETCS YBEIIMUEHHE BPEMEHH JUTS IOATOTOBKH OTBETA.

[Iponienypa mpoBeneHUs MPOMEKYTOYHON arTecTalMy JUiss OOydarolUXCsl YCTaHAaBIMBAETCS C
y4€TOM UX WHAMBHIYATbHBIX TICUXO(PHU3NIECKUX 0COOCHHOCTEH. [IpoMexxyTouHas aTTecTalusi MOKET
IPOBOUTHCS B HECKOJIBKO JTAIOB.

IIpu mpoBeneHUM TPOLEAYPHI OLEHUBAHUS pPE3YJIbTaTOB OOy4YeHMs IpeaycMaTpUBaeTCs
UCTIOJIb30BaHHE TEXHUYECKUX CPENICTB, HEOOXOAMMBIX B CBSI3U C MHIUBUAYATLHBIMH 0COOEHHOCTSIMH
oOydaromuxcst. OTH CpeICTBa MOTYT OBITh IPEAOCTABICHBl YHHUBEPCHUTETOM, WM MOTYT
UCIIOJIb30BaThCsl COOCTBEHHBIE TEXHUYECKHE CPEICTBA.

[IpoBenenue mpoueaypsl OLEHUBAHHS PE3YIbTaTOB OOYyUYSHHS JOIMYCKAeTCS C UCIOJIb30BAaHHEM
JMICTaHITUOHHBIX 00pa30BATELHBIX TEXHOJIOTHIA.

ObecneunBaercs AOCTYH K HH(GOPMAMOHHBIM U OubauorpaduyeckuM pecypcaMm B CETH
Wuteprer i kKaxaoro oOyyaromerocst B popMax, aganTupOBaHHBIX K OTPAHUYCHUSAM UX 370POBbS U
BOCTIPHUSATHS WHPOPMALINH:

e Ul CJENbIX U CIA0OBUIAIIMX: B IEYaTHOM Qopme yBeIWYEeHHBIM HIpUPTOM, B (opme
AJIEKTPOHHOT'O JOKYMEHTa, B (popme ayamnodaiina.
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® JIJIS TIIYXUX M CJIa0OCIBIIAIIUX: B IEYaTHON opme, B GOopMe AIEKTPOHHOTO JOKYMEHTA.
® 17151 OOYYAIOLINXCS C HApPYIIEHUSIMH OTIOPHO-ABUTaTEIbHOTO anrmapara: B edaTHOH ¢opme, B
(dhopmMe PIEKTPOHHOTO TIOKYMEHTa, B (hopme ayanodaiina.

Y4eOHbIe ayIUTOpUU JIE BCEX BHJIOB KOHTAKTHOHM M CaMOCTOSITEIIBHON pa0OThI, HaydyHas
OnOMMOTeKa W WHBIC MOMEINIEHUs JUIsi OOydYeHHsS OCHAIEHBI CIECHHAIBHBIM O000pYIOBAaHUEM U
y4eOHBIMU MECTaMH C TEXHUYECKUMU CPECTBAMU O0yUEHUS:

® ISl CJENBIX U CIA0OBUISAIINX: YCTPOMCTBOM JJIsi CKAHUPOBAHUS U UTEHHUs ¢ Kamepoil SARA
CE; nucnineem bpaiing PAC Mate 20; npuntepom bpaitiigs EmBraille ViewPlus;

oISl TIOYyXUX M CcJa0OCHBIIANINX: aBTOMAaTU3UPOBAHHBIM pPAa0OYUM MECTOM JUIsl JIFOJEH C
HapyILICHUEM CIyXa U CIIa00CHBIIIAIINX; aKyCTHUECKUN YCHIIUTENb U KOJIOHKH;

o Isl OOyYaroUMXcs € HapYHICHUSMH OMOPHO-JIBUTaTENbHOIO amnmapara: NepeIBUKHBIMU,
perynupyeMbiMu 3pronomuueckumu napramu CH-1; KOMIBbIOTEpHOM TEXHUKON CO ClelHaIbHBIM
IIPOrPaMMHBIM 00€CTIEYEHUEM.

9. MeToanueckne MaTepuaIbl

9.1 Mnanbl ceMUHAPCKUX/ MPAKTHYECKUX/ J1a00PATOPHBIX 3aHATHIA

Tema 1. Knaccupukanusi MapKeTHHTOBBIX HCCIe10BaHmii, HX 3aga4yu u poab (IK-1.1)

I.[e.m; 3AHATHUSA: U3YYUTHb OCHOBHLIC BUABI U TUIIBI MAPKCTUHT OBBIX HCCHCI[OBaHHfI, IIoKa3aThb
0COOCHHOCTH KaOWHETHBIX UCCIIEIOBAHU, KAUECTBEHHBIX UCCIIECIOBAaHUN M KOJIMYECTBEHHBIX
UCCIIEIOBAHUM.

®opma npoBeaeHusi: codece0BaHue, OIUI-OPOC

Bonpocwet onsa uzyuenus u o6cyscoenus:

1. Mecto u poiib, 337a4¥ TIEPBUYHBIX U BTOPHYHBIX MAPKETUHTOBBIX HCCIICIOBAHUIN
XapakTepHble 0COOEHHOCTH KOJIMYECTBEHHBIX MAPKETUHTOBBIX HCCIICIOBAHUN
XapakTepHble 0COOEHHOCTH KaueCTBEHHBIX MAPKETHHIOBBIX UCCIICIOBAHMIMA
KomruiekcHblie uccnenoBanus
Knaccudukarus MapKeTHHTOBBIX MCCIIEIOBAHUI HAa OCHOBE PEIIaeMbIX 331249

MapKeTI/IHFOBI)IG HCCICA0BATCIIBCKHUEC KOMITAHHUH.

N o ok~ N

OOm1as xapakTepUCTHKA UCCIIEA0BATEILCKOTO phIHKA B Poccun.
Konmponvhvle 6onpocw 014 o1uy-onpoca:

OcCHOBHbBIE UICTOYHUKHN BTOPUYHON HHDOpMaLIUU

Bb100pouHBIit METO/ ¥ TPAHULIBI €T0 IPUMEHUMOCTH

[TonsiTHE penpe3eHTaTUBHOM BEIOOPKU

OcHoBHbIE (OpMATHI KAYECTBEHHBIX HCCIICIOBAHUN

Crennuka SKCIIepTHBIX HHTEPBBIO

© a0 kr~ w DN P

Aytcraddunr kak popma OpraHu3aluid MApKETUHIOBBIX UccaenoBaHuid. Ero mmtocel u
MUHYCBI

~

JlocToMHCTBa M HEOCTATKU IIPOBEACHUS HCCIEIOBAaHUI CUJIAMU OPTaHHU3aLMH.
8. Ilpunsarue OuzHec-pelICHHH ¢ Y4ETOM Pe3yIbTaTOB MAPKETUHTOBBIX UCCIIEIOBAHUM.

9. MapKeTHHTOBBIC UCCIIEIOBAaHNS B 000CHOBaHNE KOHKYPEHTHOW CTPATETHH TPEATIPHUSITHS
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Tema 2. DTansl uccaenoBarteabekoro npoexra (IK-1.1,1TK-1.2)

Heab 3aHATHSA: U3YYUTh OCHOBHBIE CTAMHU IPOLIECCA MAPKETHHIOBBIX HCCIICIOBAHUHM, TOKA3aTh
0COOEHHOCTH MapKETUHI'OBOTO MCCIIEJOBAHUS KaK MPOEKTa M CEU(PHUKY KaXI0i U3 ero ¢as
dopma npoBeieHus: codece0BaHNe

Bonpocut ons ouckyccuu:
1. Ilnan mapkeTrusra
Opranuzanusi MapKETHHTOBBIX UCCIIEOBAHUN
DTanbl MAPKETUHTOBOTO UCCIIEI0BAHMUS.
Kak onpenensercss HEOOXOIMMBII BH]T HICCIIETOBAHUN?
KT0 ocymiecTBiisieT opraHu3anuio U MpoBEACHUE UCCIETOBAHMI?

HOquy Ba)XHa IMoCJICA0BAaTCIbHOCTh 3TAIlOB I/ICCHG,Z[OBaHI/IH?

N o ok~ N

[TIranupoBaHue UCCIIeIOBaTeILCKOTO IpoekTa. bpud Ha uccienopanwme. [pemioxenne Ha
MIPOBEJICHUE UCCIIEIOBAaHUS U €T0 CTPYKTYpa.

8. IlonsTue miaHa MapkeTHHTa komnanuu. [IporpaMMHas cTparerus MapKeTHHTOBBIX
HUCCJIETIOBAHUMN.

9. Ompenenenue BUIOB HEOOXOIUMBIX HccaeoBaHui. OnipeaeneHre mepuoIudHOCTH
MPOBEACHUS UCCIIEJOBAHUN.

10. UccnenoBarenbckast MOIICPKKA CTPATETMISCKOTO MapKETHHT .
11. UccnenoBarenbckast moAIepKKa ONIEPATUBHOTO MAapPKETHHTA.

12. HpOGKTHaH CTpaTerus MapKCTUHI'OBBIX HCCJIeIOBaHUIM. OpFaHI/I3aI_II/I§I HUCCICA0BaHMs.

Tema 3. UccieqoBanue npuBbiveKk u npeanouyrenuii B kareropuu (IK-1.1)

Heab 3ansiTUs: U3yunTh poib UccienoBanuii Usage and Attitude B orenke mpojBwkeHust OpeHzia Ha
PBIHKE KAaTCrOPUHM W HAyYUThCS pa3padaThiBaTh THIIOBBIC AaHKETHI ONpOCa 0 MPUBBIYKAM U
[PEITOYTCHHUSM.

®opMa npoBeaeHNs: TUCKyccus, OIMI-0IIpOC

Bonpocs! ajis iucKyccuu:
1. OcHoBHBbIE 0JIOKH BOIPOCOB TUITOBOM aHKETHI 110 MPUBbIUKAM U IPEIIOUYTECHUSAM

CTpyKTypa 1 ToKa3aTesu NoTpedIeHHs.

CtpyKTypa 1 1OKa3aTeu MOKYIKH.

MeTpI/IKI/I OCBCAOMJICHHOCTH . 3HAHHUC 6peH1[a , CIOHTAHHOC U C MMOACKA3KOM

2

3

4. CtpykTypa ¥ nokazarenau OpeHauHra.

)

6. MeTpuku NpeAnoYTeHUs: YPOBEHb TPOOBI OpEH/Ia U yPOBEHB MOKYIIKH «Yallle BCET0)
;

Ornpenenenne KpUTeprueB BHIOOpA MPOAYKTA B ONPEIACICHHON KaTerOpHH.
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8. IlpsiMble M KOCBEHHBIC METO/IbI BBIBICHNUS BAXKHOCTH KPUTEPUEB BEIOOPA B OIIPOCax
noTpeOuTENeH.

bruy-onpoc:

Yo Takoe CHOHTAaHHOE 3HAHUE MapKH?
UYro Takoe 3HaHUE MapKH C MOJICKAa3KOi?
Kak u3zmepstorcs kiaroueBble (pakTopbl BEIOOpa OpeH/ia B KaTeropuu?

Kak u3yuarot cornpanbHO-aeMorpadudeckuii mpopmib norpedureneii?

o ~ w0 N

KakoBbI pa3ienbl TUIIOBOM aHKETHI MO MPUBBIYKAM U MPEANOYTEHUAM OTpeOuTeneH
HEKOTOPOW MPOJYKTOBOM KaTeropuu?
6. [l yero ciaykMT colualibHO-AeMorpapuueckuii 610K BOIPOCOB B aHKETe?

7. C xako¥ LEebI0 B aHKETY BKIIIOUAIOTCSI BOMPOCHI O MEMa MPEIIMOYTEHHIX MoTpeduTtenei?

Tema 4. UcciaenoBanne mo3uinoHupoBanus openos B kareropuu (ITK-1.2)

Heab 3aHATHSA: BHIPAOOTATh Y CTYACHTOB HABBIKM TPHMEHEHHS OCHOBHBIX METOJIOB HCCIICTIOBAHUS
MO3UIIMOHUPOBAHMS OpeH/Ia.
®opma mpoBeneHns: codeceOBaHUE, OJIHII-ONPOC, OOCYXkICHHUE IMOJTrOTOBICHHBIX HAyYHBIX TEKCTOB
(moknamoB, pedeparon).
Bonpocwet onsa uzyuenus u oocyscoenus:

1. Bupl KapT BOCIPUSTHS.

2. Amanu3s cooTBeTcTBusA (Correspondence analysis).

3. Brand Promise — wuccienoBaTenbckasi TEXHOJOTHS MO3MIIMOHMPOBAHUS OpeHJIa Ha OCHOBE
aHaJIM3a HeYyIOBIETBOPEHHBIX TIOTPEOHOCTEH B KaTETOPUH
KiroueBbie OpeH bl B kKateropuu. McciienoBanus KOHKYPEHIIMU OPEHIOB.
[TocTpoeHne kapT BOCIPHUSITHS B hopMaTe KaueCTBEHHBIX UCCIIETOBAHHIA.
[TocTpoeHue kapT BoCpHsTHS B (hopMaTe KOJTUUESCTBEHHBIX UCCIICTOBAHHIA.

®opMbI BOMIPOCOB HA COOTHECEHUE CBSI3U OpEeHI-aTpUOyT B COZHAHUU TTOTPEOUTEIS.

© N o 0 B

HccnenoBanre KOHKYPEHTOCIIOCOOHOCTH OpEHIOB KaK 4YacTh KOHKYPEHTHOTO aHaju3a.
O6ocHOBaHMe CTpaTeruy MO3UIIMOHUPOBAHUS.
9. HccnemoBanuss B 00OCHOBaHWE MAapKETHHTOBOW CTpaTeTWH: CETMEHTHUPOBAaHWE, TApPTETHHT,

MMO3UITUOHNPOBAHUC.

bruy-onpoc:

1. B 4em HEOOXOIMMOCTh TOCTPOEHUS KapT BOCIIPUSATHS?
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Kak ocymiecTiisieTcsi mOCTpoeHUE KapT BOCHPUSATHS ?

Kak uHTEpnpeTUpYIOT KapThl BOCIPUATHUS, TIOJYyUYEHHBIE C IIOMOILBIO aHATN3a COOTBETCTBUS?
Uro Takoe aHanu3 ocraTkoB. Kak MOCTpoUTh KapTy CBONMCTBEHHOCTH/HECBONCTBEHHOCTH
aTpuOyTOB KIIIOUEBBIM OpeHIaM.

KakoBbl KOCBEHHBIE METO/IbI OLICHKH BaXXHOCTU (pakTOpoB BbIOOpa OpeHaa B kateropuu. Uro
Takoe /[xakkapa-aHanus?.

Kak moctpouTh KapTy KOHKYPEHTHBIX IPEUMYyIIecTB OpeHaa?

Tema 5. TectrupoBanue konnenumuii. TecrupoBanne npoaykra (ITK-1.1)

Leab 3aHATHSA: U3YYUTh OCOOCHEHOCTH OpraHU3aLUH, IPOBEICHNS U UHTEPIPETALMH JaHHBIX KOHLIET-
TECTOB U IPOYKT-TECTOB.
®opma nposenennsi: cooece0BaHuEe, OIUI-OIPOC HA CEMUHApE

Bonpocwl 0ns uzyuenus u oocyscoenus:

1. TectupoBanue B popmare KOJIMUECTBEHHBIX UCCIEAOBAHUMN.

2. TecrupoBaHue B (hopmaTe KaueCTBEHHBIX UCCIIETOBAHHIM.

3. OcCHOBHBIE TapaMeTPBI BOCIIPUATHS KOHIICTIIHIA.

4. HopwmaTuBHas 6a3a nmapameTpoB BOCHPUATHS.

5. IlpumeHeHHEe KaueCTBEHHBIX U KOJUYECTBEHHBIX METOJIOB TECTUPOBAHHUS B 3aBUCUMOCTH OT
CTaJuH pa3pabOTKU M KOJIMYECTBA TECTUPYEMBIX BEPCHH.

6. CxeMmbl TeCTHPOBAHMS MTPH HATWYUN HECKOIBKHX 00pa3noB. Heo0xoauMocTs poTanuu.

7. MoHazHas cxema TeCTUpOBaHUs NPoayKTa (KoHUenum). Ee npeumylecTsa 1 HEAOCTATKU.

8. TlocnenoBarenbHasi MOHAJHAS CXeMa TECTHPOBAHUS NPOAYyKTa (KoHUenun). Ee
IPEUMYIIECTBA U HEOCTATKH.

9. Tlapnoe cpaBHenwue. [IpenMyniecTBa 1 HEAOCTATKH 11O CPABHEHHUIO C MOHA/THOH WIIH

MocJieJ0BaTEIbHOM MOH&,I[HO?I cxeMoit TCCTUPOBAHMA.

bruy-onpoc:

1.
2.

Kakwe BuIbI OTPOCOB MPUMEHSIOTCS TPU TECTUPOBAHUU?

YeM OTINYAIOTCI KaUYE€CTBEHHBIE TECTHI OT KOJIMYECTBEHHBIX?

B ueM mpeumyniecTBa W HEJOCTATKH KAuYeCTBEHHBIX METOJOB MPH TECTHUPOBAHUM IMPOAYKTA
TN KOHIIEIIUH?

B yem mpeumytiecTBa M HEIOCTATKH KOJUYECTBEHHBIX METOOB MPHU TECTUPOBAHUH MPOIYKTa
HJIM KOHIIEIIIIUH?

Uro Takoe HopMaTHBHAs 0a3a mapamMeTpoB TECTUPOBAHUS?
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7.
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Oxapakrepu3yiiTe 0COOEHHOCTH, PEUMYIIECTBA U HEJJOCTATKU XOJUI-TECTA.

OX&paKTepHSYﬁTC OCO6CHHOCTI/I, NpeuMyIIeCTBa U HEJOCTATKHU XOYM-TCCTaA.

Tema 6. LlenoBbie uccaenoBanus (IK-1.2)

3aHATUHA: PACCMOTPETh BOIIPOCHI, CBA3AHHBIC C TCCTUPOBAHHMEM  BOCIHPUATHUSA  LCHBI

NPE/ICTABUTENSIMH LIEJIEBOM IPYIIIBI TOTPEOUTENEH.
@dopma npoBegeHus : TUCKYCCHsI, OIIPOC Ha CEMUHApe.

Bonpocul ons usyuenus u 0o6cyscoenus:

=

Buipl 11eHOBBIX HCCIET0BaHMI

LleHOBbIE MHAMKATOPHI U IIEHOBBIE CTPATErHH.

Merton BoctipuHuMaeMon 1ieHHocTH (perceived value).

Jlectauna nien u merox ["'abopa-I'panrepa.

Merton u3MepeHus 4yBCTBUTEILHOCTH K IieHe BaH Becrenmopna, i PSM (Price Sensitivity
Meter).

[TonsiTve KOHIKOMHT-aHaIM3a. Mojenb KOHDKOWHT-aHaIN3a: IPOAYKT, aTpUOYThl, YPOBHH,
MOJIE3HOCTH.

CxeMbl IPOBEJICHHSI OITPOCa MOTPEOUTENCH MTPH «OOYISHUI» MOJIENIA KOHKOMHT-aHaIH3a.
Pa3HOBHUIHOCTH KOH/KOMHT-aHAIHM3a: TTOJTHONPODUIbHBIA KOH/IKOWHT, aJal THBHBIN
KOHJIPKOMHT.

LleHOBBIE CTpATEruH, OMMPAIOIIHECS Ha KOHKOMHT-ananu3. Merox BPTO (Brand-Price
TradeOff).

Koumponvnvie gonpocwi:

1. Uro Takoe jiecTHUIA 1IEH?

2. B gem ocobennocts meTona ["abopa I'panrepa?

3. KaxoBbl OCHOBHBIE MOJXO/bI K ONPEIEICHUIO hana3oHa MprueMiIeMbIX 1IeH Mpu
3aI1yCKe€ HOBOI'O ITPOYyKTa?

4. Uro takoe BPTO?

Tema 7. UccnenoBanus ppiHka ToBapos s aereii (IIK-1.1)

Hesab 3aHATHS: BBIpaOOTATh y CTYACHTOB HABBIKM MPUMEHEHHUS OCHOBHBIX METOJIOB HCCIEIOBAHUS
MO3UIIMOHUPOBAHHUS OpeHa.

@®opma mnpoBedeHusi: coOeceOBaHUE, OMPOC, OOCYKICHHE TMOJIrOTOBICHHBIX HAYYHBIX TEKCTOB
(moxmamoB, pedeparos).

Bonpocut ons usyuenus u 0o6cyscoenus:

1.
2.

HccnenoBanust npu NOArOTOBKE KOMMYHUKALIMOHHOTO Opuda.

KadecTBeHHBIE METOJIbI HAa HAaYaJbHOW CTaJuM pa3pabOTKU peKJIaMHOM KoHuenuu. Pokyc-
IPYIIIbI, UHAUBUIYAJIbHBIE HHTEPBBIO.
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JlennepuHr — METOJ BBISIBIIEHUSI BaXXHOCTU CBOMCTB U aTpUOyTOB MPOIYKTA Ui MOTPEOUTENS

Mo3roBoii mTypM C yd4acTHeM moTpeOuTeneii u skcreproB. Dopmarbl COBMECTHOTO
BOBJICUCHHUsI KOMaHJIBI TPO(ECCHOHATIOB U TOTpPeOUTeNel B KpPEaTHBHYIO padoOTy 110
pa3paboTKe M YTOYHEHHUIO UJIeH U KOHIICTIIIAM.

CxpuHuHT KoHIeNud. TecTupoBaHne pekIaMHBIX KOHIICTIIIHHA.

[IpenBaputenpHOe TECTHUPOBaHME KOMMYHHUKAallMOHHBIX MaTtepuaioB. (ColocTaBieHue
KayeCTBEHHOI'0 U KOJIMYECTBEHHOI0 (hopMara TECTUPOBAHMUSL.

Ilonsarue o HOPMATUBHBIX IMOKA3aTCIIAX 3(1)(1)CKTI/IBHOCTI/I PCKIIAMHBIX MaTCpUAJIOB.

Onenka 3¢ (heKTHBHOCTH KOMMYHHMKAIIMOHHBIX KamnaHuii. KommyHukatuBHas 3¢ (heKTHBHOCTH
1 SKOHOMUYecKast 3pPEeKTUBHOCTD PEKIAMBI.

KonmdecTBeHHbIE MPe-OCT-TeCThL. TPEKUHTOBBIC UCCIICIOBAHNS.
Konmponvnvie 6onpocswi:
Kax mpoucxoaut noaroroBka KOMMYHHKAIIMOHHOTO Opuda?

Kakne mokazarenu WCHONB3YIOTCS MPH MPEABAPUTEIEHOM TECTHPOBAHHM —PEKIAMHBIX
MaTepuanoB?

Kakwue uccnenoBanus mpoBOIAT TS OLIEHKH Y(PPEKTHBHOCTH PEKJIAMHBIX KaMIIaHUN?
Kakue nokazarenu onpenesnstoT KOMMyHUKaTUBHYIO 3((GEKTUBHOCTb PEKJIaMBbl?
Kak onieHuTh 3KOHOMUYECKY0 3(p(PEeKTUBHOCTh KOMMYHHUKAIIMOHHON KaMITaHUU?

Kakue cpenctBa numeroTcst it OleHKH 3()()EKTHBHOCTH PEKIAMHBIX KaMIlaHUH B IU(PPOBOMA
cpene?

Tema 8. McciaenoBanus ya0BJIeTBOPEHHOCTH KaueHTOB U Muctepu momuur (IK-1.2)

Leab 3aHATHA: BbIpabOTaTh y CTYJICHTOB HABBIKM IPUMEHEHUS KOMIUIEKCA HCCIIEI0BATEIBCKUX
TEXHOJIOTUM, HalIPaBJIEHHBIX HAa U3MEPEHNUE JIOSIIBHOCTU U YA0BJIETBOPEHHOCTH MTOTPEOUTENIEH.
dopMa npoBeIeHHs: TUCKYCCUs, OIIPOC Ha CEMUHApE.

Bonpocwl 0n5 uzyuenus u oocysxcoenus:

1.

2
3.
4

© N o O

Kak u3aMepsIoT JIOSUTbHOCTh TIOTPEOUTENICH.

Kak n3MepsroT y10BI€TBOPEHHOCTD TOTPEOUTENEH.

B3anMoCBsI3b YIOBICTBOPEHHOCTH | JIOSTIBHOCTH MOTPEOUTEIICH.

Cucrema OIeHKH yIOBJICTBOPEHHOCTH MOTpeOuTeNneld. Pollb U MECTO KaueCTBEHHBIX U
KOJINYECTBEHHBIX METO/IOB B CHCTEME OIICHKH yIOBIIETBOPEHHOCTH MOTPEOUTEIICH.
MucTepy MIONUHT — aHOHUMHBIN TTOKymarenb. Ocobennoctu popmara cbopa nHHOpMALIUU.
OO0nacTe MPUMEHEHHUST METO/Ia «KAHOHUMHOTO TTOKYTIATEIIs.

IIpumepsl IPOEKTOB C IPUMEHEHUEM METOAUKU MUCTEPH ILIOIHUHT.

Wunexc nosutbnoctu NPS (Net Promoter Score). Chepa npuMeHeHust HHAEKCA. AJTOPUTM

pacyera METPUKH Ha OCHOBE aHKETHOT'O OIIpoca MOTpedUuTee.

KOHmpOJleble eonpocol.



23

1. MecTo KaueCTBEHHBIX UCCIICIOBAHUN B OLICHKE YIOBJICTBOPEHHOCTH MTOTPEOUTENICH.

2. Cneuuduka Habopa TMOKa3aTeleil yJIOBIETBOPEHHOCTH TMOTpeduTeNneil B  Pa3sTUYHBIX
IIPOJYKTOBBIX KATETOPHUSX.

3. TloxazaTtenu u3mMepeHUs JOSIbHOCTH U YJOBIETBOPEHHOCTH?

4. Kpurtepuu OLIEHKH KauecTBa 00CITyKUBaHUSI KIINEHTOB.

5. TumoBas aHKeTa 0 U3MEPEHHIO YA0BIETBOPEHHOCTH KIIMEHTOB.

6. Ilpumepsl npuMeHEHHS METOIMKHA aHOHUMHOTO moKymaresns (muctepu monuar) B B2C u B2B

HUCCICOOBAHUAX.

9.2 MetoanyecKkue peKOMeHIAIMHU 10 MOAr0TOBKe MUCbMEHHBIX PadoT

Hayunoe coolmenue Ha 6aze gokiana win pedepara sSBIsSeTCsS KBATU(UKAIMOHHON paboToii
CTYACHTAa W TOJIBOJUT HMTOTH €r0 TEOPETHYECKOW W MPAKTUYECKOH IOATOTOBKH IO H3y4aeMOU
mucuuiuinee. [Ipyu moaroroBke HaydHOTrO JOKJIAJa CTYICHT JOJDKEH IOKa3aTh CBOM CIHOCOOHOCTH U
BO3MOXKHOCTH TI0 PELICHHIO peabHBIX MpOoOJIeM, HCIONb3ysl MOJYYEHHbIE B IpoLecce OOydeHUs
3HaHUs. MeToanyeckne yKa3aHus MO3BOJISIOT 00ECTEUNTh EIMHCTBO TPEOOBAHUH, MPEIBIBIIEMBIX K
COZIEPKAHMIO, Ka4eCTBY U O(OPMIICHHUIO MMCHbMEHHBIX padoT.

[Tpy BHINOJIHEHUU MUCHMEHHBIX PA0OT UCHOIB3YIOTCS BCE 3HAHUS, MOJTYUYECHHBIE CTYICHTaMH B
XO0JIc OCBOCHHS IUCIHIUIMHBI;, 3aKPEIUISIOTCS HaBBIKM O(OPMIICHUS pe3yJbTaTOB ydeOHO-
HCCJIEJIOBATEIbCKON pabOThl; BBISBISIIOTCS YMEHHS 4YETKO (QOpMYJIMpOBaTH M apryMEHTHPOBAHO
000CHOBBIBATh NMPEIIOKEHUS M PEKOMEHIALNHU 10 BBIOPAaHHOH TeMe.

Breimonnenue  paboThl  mpeanosiaraer  KOHCYJbTAIlMOHHYIO  [OMOIIb CO  CTOPOHBI
npenogasarens. B xoje BbIoNIHEHUs pabOThl CTYJIEHT JOJDKEH MOKa3aTh, B KAaKOH Mepe OH OBJAAeN
TEOPETUUECKMMHM  3HAHUAMM W  NPAKTUYECKMMM  HAaBBIKAMM, HAy4WJICd CTaBUTh HAy4HO-
HCCIICIOBATEIILCKUE TIPOOJIEMBI, JIeNIaTh BBIBOIBI U 0000IIATh MOTYYCHHBIE PE3YIIbTATHI.

[ToaroToBKa MUCHEMEHHON PAOOTHI UMEET IEIIBIO:
® 3aKperIeHHE HABBIKOB HAYYHOI'O UCCIIEIOBAHMUS;
® OBJIAJICHUE METOAUKON UCCIIEIOBAHUS,
e yriIyOlieHHuEe TEOPETUYECKUX 3HAHUM B MPUMEHEHHH K KOHKPETHOMY HCCIIEOBAHUIO;
e TpUMEHEHHWE 3HAHWUW TPU PEHICHUH KOHKPETHBIX 3a7ad  YIpaBICHYECKOU
JIeSITEIbHOCTH;
® BBIICHEHHME IOJrOTOBJIECHHOCTH CTYJEHTAa K CaMOCTOSITEIbHOMY PEIICHUIO MpoOieM,
cBsa3aHHbIX ¢ mpeameTroM « MAPKETHUHI'OBBIE UCCIIEJIOBAHM S ».
Obwue mpebosanusi.
JIist yCcTenmHoro M KadyeCTBEHHOTO BBIMOJIHEHUS MUChMEHHOW HAyYyHOW pabOTHI CTYIEHTY
HEOOXOIUMO:
® UMETh 3HAHUS 110 U3y4aeMOU TUCIUIUIMHE B 00beMme nmporpammsl PITY;
e BJAJECTh METOJAMU HAYYHOI'O UCCIIE0BAHNUS;
® yMETh MCHOJIb30BaTh COBPEMEHHBIE CPEJICTBA BBIYMCIUTEIBHOU TEXHUKHU, B IMEPBYIO
ouepellb TMEPCOHAIbHBIE KOMIIBIOTEPHl KAaK B TMPOLIECCE BBHIMOJHEHHS, TaK M B MPOIECCE
odopmiieHuss pabOTHI;
e CBOOOJHO OPUEHTHPOBATHCS TPU MOAOOPE PA3IUYHBIX HCTOYHHKOB HH(POPMAINH H
yMeTh paboTaTh CO CIICIUATBLHOU TUTEPATYPOIA;
® yMeTh JIOTUYHO, TPaMOTHO U HAy4YHO OOOCHOBAaHHO (pOPMYIHpPOBATH TEOPETHUECKUE U
MPaKTUYECKUE PEKOMEHIAIMU, PE3YIbTAThl aHAIN3;
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e kBaM(UIMPOBAHHO OGOPMIATE TpaduUecKuil  MaTepuan, WUIIOCTPUPYIOIIUHA
coJiep>kaHue paloThI.

SIBNIsASCh 3aKOHYEHHOM CaMOCTOATENLHON HAyYHO-UCCIIEI0OBATEIbCKON pa3pabOTKON CTYyIEHTa,
nuchMeHHas paboTa J10J)KHA OTBEYaTh OCHOBHBIM TPeOOBaHUSIM:

1. AKTyaJ'IBHOCTB TEMBI UCCJICAOBAHMA.

2. TlpenmeTHOCTh, KOHKPETHOCTh U OOOCHOBAaHHOCTH BBIBOJIOB O COCTOSIHHH Pa3pa0dOTKH
MTOCTaBJICHHOU MPOOJIEMBI.

3. CooTBeTCTBME YpPOBHSA pPa3pabOTKM TEMbl COBPEMEHHOMY YpPOBHIO Hay4HBIX
pa3paboTOK, METOJMYECKUX TIIOJIOKEHUH U PEKOMEHIAIMH, OTPAaKEHHBIX B COOTBETCTBYIOIIECH
JUTEpaType.

[Ipeanaraemas cTyneHTaM TeMaTHKa paboOT SBISETCS NMPUMEPHONH M HE HCKIIOYaeT BO3MOXKHOCTH
BBITIOJIHEHUST PAa0OTHl MO TpolieMe, MPEeATOKEHHbIM CTylneHTOM. lIpu 3ToM Tema 1obKHA OBITh
coriacoBaHa ¢ pykoBoauteneMm. [Ipum BbiOOpe TeMbl HEOOXOAMMO YUYUTHIBaTh, B Kakoil Mmepe
pa3pabaTbiBaeMble BONPOCHI 0OeCledeHbl MCXOAHBIMU JAaHHBIMHU, JUTEPAaTypPHbIMU HCTOYHHUKAMHU,
COOTBCTCTBYIOT MHAUBUAYAJIbHBIM CIIOCOOHOCTSAM U HHTCpCCaM CTYACHTA.

Tpebosanus k cooeporcanuto u cmpykmype mexkcma

[Ipennaraemass mpuMepHass TeMaTHKa  OXBaThIBA€T WIMPOKUNA Kpyr BompocoB. [lostomy
CTPYKTypa KaxJ0i paOOoThI TOJKHA YTOUHATHCS CTYIEHTOM C MPEMOAaBaTeNeM, HCXO/IS U3 HAyYHBIX
MHTEPECOB CTYJIEHTa, CTETIEHN MPOPadOTaHHOCTU JIaHHON TEMBbI B JIUTEpaType, HAIN4YUs H(OpMauu
U T.I.

OpHako KakJast MUCbMEHHAs Hay4Has paboTa JOHKHA UMETh!
- TUTYJbHBIN JIUCT;
- OIJIaBJICHHUE;
- BBEJCHME;
- TJaBbl U/uiu naparpagpsi;
- 3aKIIIOYCHHUE;

- CIIMCOK HUCIIOJIb30BAHHBIX HCTOYHHUKOB U JIMTCPATYPHI.

9.3 UHble MaTepHaJIbI

MeToanuyeckue peKOMeHIAIUM JIJIs1 CAMOCTOATEIbHOI PadoThI CTY/IEeHTOB

CamocrosiTenbHas paboTa SBIsE€TCS OJHUM U3 BUJOB YUeOHBIX 3aHsATHH. [lenn
CaMOCTOATENIbHON pabOThl — MPAKTUYECKOE YCBOCHHUE CTYICHTAMU BOIIPOCOB Pa3pabOTKU CTpATETUid
MOBE/ICHUS PHIHOYHBIX ar€HTOB Ha OCHOBE 3HAHMS OMOJIOTUYECKMX OCHOB SKOHOMUYECKOTO TTOBECHHUS
WHIVUBUAYATBHBIX U TPYIIOBBIX MOTPEeOUTENEH.

AynmuTopHasi caMOCTOsITeNIbHAsI padoTa 1Mo JUCIUTIIINHE BBITOJIHSIECTCS Ha YYCOHBIX 3aHATHAX
M0J1 HEMOCPEICTBEHHBIM PYKOBOJICTBOM IPEMNOaBaTelIs U MO €ro 3aJJaHuIo.

BueayautopHas camocTosiTenbHas paboTa BBITIOIHSAETCS CTYACHTOM IO 33JaHHI0
npenojaBaresis, Ho 6e3 ero HemoCpPeICTBEHHOT'O YYacTHsI.

3amauyu caMOCTOATEIbHOI padoThI CTy/IeHTA:

- pa3BUTHE HABBIKOB CAMOCTOSITEILHON yueOHOI paboThI,

- OCBOGHHUE COJICpKAHUS JUCIUTIIUHBI;

- yIuIyOJIeHHE COICp)KaHUs U OCO3HAHNWE OCHOBHBIX MOHSATUN JUCITUTIINHBI,

- HCIIOJIb30BaHKE MaTepraia, COOPaHHOTO U MOJYYEHHOTO B XOJI€ CAMOCTOSATEIbHBIX 3aHITHIA
Ui 3 PEKTUBHOMN MOATOTOBKH K 3K3aMEHY.
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Buabl BHeayIuTOPHOI caMOCTOATEILHOM PA0dOThI:

- CaMOCTOSITENIbHOE U3yUYEHUE OTJCIbHBIX TEM JAUCHHUTIIIUHBL

- IOATOTOBKA K IMOJICBOMY HUCCIICAOBAHNIO, TBOPYCCKUM THUITIOBBIM 3aJIaHUSM,

- BBIIIOJTHEHUEC JOMAIITHUX 3az[aH1/1171 I10 3aKPCIICHUIO TCM.

J171st BBITIOJTHEHUS JTF0O0TO BUAA CAMOCTOSITENIEHON pab0Thl HEOOXOIMMO MPOUTH CIEAYIOIINE
STaIbI:

- OIIpeJIeJICHHUE 1IeJIU CaMOCTOSITENIbHOM paboThI;

- KOHKpeTH3aIus o3HaBaTeNbHOM 3a/1a4H;

- caMOOI[eHKa TOTOBHOCTH K CAMOCTOSITENIbHOM padoTe;

- BEIOOp aJIEeKBAaTHOTO CIOCO0a MEHCTBHSA, BEAYIIETO K PEIICHHUIO 3a/1a4H;

- IJITAHUPOBaHUE PabOTHI (CAaMOCTOSITENILHOM UITH C IOMOLIBIO IIPETIoAaBaTess) HaJl 3aJaHUEM;

-OCYIIIECTBJICHHUE B MIPOLIECCE BBIITOJIHEHUS CAMOCTOSITENIbHOM paOOThI CAMOKOHTPOJIS
(TPOMEXXYTOYHOTO M KOHEUYHOTO) Pe3yJIbTaTOB PadOTH M KOPPEKTHPOBKA BBHITIOTHEHUS PAOOTHI;

- pednekcus;
- Ipe3eHTaIs pabOTHI.
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IIpunoxxenue 1. AHHOTAIUS
paboueii mporpaMMbl AUCHUTIIAHBL

AHHOTAIIMA PABOYEN TPOT'PAMMBI JJUCHUILIUHBI

Jucuurmna « MapKeTHHTOBBIE HCCIIEIOBAHUS» pean3yercs Ha ¢akyabTere yrnpasinenus MHcturyra
SKOHOMUKH, yrpasieHus u npasa PI'TY kadenpoii mapkeTHHra.

Heab nucunnmiaunbl - OCHOBHOM LIENBIO Kypca sBIseTCS (opMUpOBaHUE Y CTYACHTOB 3HAHUM B
00J1IaCTH MapKETUHTOBBIX MCCIIEIOBAHNUI BBIPA0OTKA MPAKTUYECKUX HABBIKOB CUCTEMHOTO YIPABJICHUS
IpoIecCaMy, HAYYHUTh CTYACHTOB MOJIb30BAThCSI MUHIUMAIBHO HEOOXOIMMBIM MPAKTHYECKHM
MHCTpYMEHTapueM, YTOObl, paboTasi B KOMIIAHWHU U TIOJIYYHUB 3aJjauy OpraHu3ally U IPOBEACHUS
MapKETHHIOBBIX UCCIIEAOBAHUM, CIIyIIaTeNIhb CMOT ObI CAMOCTOSITEILHO IPOBECTU JaHHYIO paldoTy ¢
MUHHMaJIbHBIMHA (DUHAHCOBBIMH 3aTpaTaM, B MAKCUMAJIBHO KOPOTKHUI CPOK, KAUECTBEHHO U
s dexTuBHO.

MapKeTHHTOBbIE UCCIIEIOBAHMUS SIBISIOTCS (PyHIaMEHTATbHBIMU HAIIPABICHUSIMHU aHAIIN3a,
YIPaBJICHUS M KOHTPOJISI CHCTEMBl MAPKETHHTa B KOMIAHUH. MepOTpHsTHS B paMKaX MapKETHHTOBBIX
HCCIIETIOBAHUH TTPEANOIAraloT U3yUYeHUE BCEX AJIEMEHTOB BHEIIHEH U BHYTPEHHEH Cpeibl
MPEINPUITHS, aHATU3 U 00pabOTKy MOTYYEHHBIX TAHHBIX, MOUCK Haubosee 3(h(HEeKTUBHBIX CIIOCOOOB U
pa3paboTKy peKOMEHAAUH 110 YCTPaHEHUIO MaPKETUHTOBBIX MP00IeM, ONTUMHU3AIUN MAPKETUHTOBBIX
OW3HEC-TIPOIIECCOB, CHCTEMBI OTYETHOCTH JUTSI TOCTPOCHUS JKU3HECTIOCOOHOH MapKETHHTOBOM
MH(OPMAIMOHHOW CUCTEMBI B KOMITAHHH.

3agauu AU CUNILIMHBI

® O3HAKOMJICHHME CTYJIEHTOB C OCHOBHBIMHU MOHATHUAMHU B 001aCTH MapKETHHT OBBIX
UCCIIEJIOBAHUI, UX BUJIAMU;

e (opMHUpOBaHHE HABBIKOB MCIIOJIb30BAHUS METOOJIOTHH U METOJIOB MAPKETHHT OBBIX
HCCJICIOBAHUM;

e oOyueHue cneunrke NPUMEHEHUS PA3TUYHBIX BUI0B MApKETHHIOBBIX UCCIICIOBAHMIA;

e (GopMHpPOBaHHE HABBIKOB IPUMEHEHHUS METOI0B 00pabOTKH MH(OPMAITUH, TIOJTYICHHOU B
XOJIe IPOBEACHUSI MAPKETHHIOBBIX UCCIICIOBAHMIA;

® [OJIrOTOBKA CHEIHAINCTOB, CIOCOOHBIX, HA OCHOBE TIOJTYYECHHBIX 3HAHUW, TBOPUYECKH U
OIepaTUBHO MPUHUMATh 0OOCHOBAHHbBIE PELICHUS 10 BOIIPOCAM MapKETHHT OBBIX
UCCIICIOBAaHUN C YUETOM CTPATETUH pa3BUTHUS OpraHu3aluu (MpeanpusTus).

B pesynbraTte nu3y4eHus: AUCIUILTAHBI CTYACHTHI JIOJKHBI 3HATh:

3HATH: NPUHLUIIBI U METOJIBI TPOBECHUS MAPKETUHTOBBIX HCCIEIOBAHUN PA3IMUHBIX KaTETOPUiA
oTpeduTeNeil 1 MApKETUHIOBOTO aHAIN3a PBIHKA;

TEXHOJIOTHH U CPEJICTBA cOOpa M 00pabOTKH MapKETUHTOBBIX JAaHHBIX

YMeTh: onpenensaTh 3a1a4d MapKEeTUHTOBOTO UCCIIeI0OBaHUS, BBIOpaTh Hanboee MoIX0IAIIYI0
METO/I0JIOTHIO, TIOATOTOBUTH HHCTPYMEHTapuii, 000CHOBATh KPUTEPUH OTOOpA PECTIOHIEHTOB,
MOJITOTOBUTH TEXHUUYECKOE 3a/IaHKE TS TIOJIEBOTO OT/AEa U OTAea

paboTath co crenuaiIn3upPOBAHHBIME MPOTPAMMaMHU IS YIIPABIEHUSI MAPKETUHTOBBIMU JAHHBIMU;
B.]'Ia):[eTb: HaBbIKaMH IPOBCACHUA KOJIMYCCTBCHHBIX U KAYCCTBCHHBIX MAPKCTUHI'OBBIX I/ICCJIG,Z[OBaHI/Iﬁ
JUTSL OCYIIECTBIIEHUS] MAPKETUHIOBOT'0 aHAJIN3a BHYTPEHHEN M BHEIIHEHN Cpeibl OpraHu3alun
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